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- Details of the

Involce Datg: 2025-07-18 e
< . Amit Kumar e
—
Addresg:
€ss: A 807, Gaur Cascades, Ghaziabad - 201004
Primary Contact No.: 9999909594 i
Aadhas 3
aar Cargd No: 5992 6602 2476 ‘
FAN Carg No: NA
Replacement Count 0/3
\4

Details of the worker and scope of work:

Name of the worker

Ichchha
Aadhaar Card Number of the worker 0342 9996 3891 k]
S Date of start of the service 2025-08-19
i Number of people at customer's home 1 People
' (And pets, if any)
House size and floors UBHK
(Terrace. basements etc. to be mentioned)
% Scope of work - Cooking YES
| Scope of work - Cleaning YES
| Scope of work - Baby Care NA
Accommodation for worker (Select) NO B
Working hours and shifts (in hrs.) 12hrs
Monthly salary (in rupees ) 19,000
[ eerodation & washroom Tohena
arrangement. WORKER SIGN

User Agereement

}‘)Mm
1. Agreement for Service Booking:- /
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Inforpy. . : |
Bro;;l:etslo" i?nd Services Provi.dcd':- g rg,ioésf
® Police Cfndla offers tl}e following information and ¢
® Aadp sarance Ccrtlﬂcate
° aCkaar Verification
) ground checks - e ol
3 ransportation of the first worker (for full-tjme/live™" he

TOVision of worker uniforms
* Assessmellt for required skills & soft skillg
® Replacement guarantee to the customer

yvia @ Broomegg Ride:

Replacement Guarantee:- 3 replacement :
During the term of this Agreement, Broomees India guarantecs UP o hip Manage v Whl_Ch
Will be provided within the turnaround time as assured by the Relﬂt];:ioie will bi .rm Written
terms. If 3 replacement is not provided within the agl'eed TAT, a cred! 'Ssued for

future services, valid for 6 months.

Helper Screening and Assessment:- P ficati
g . . ; ] ar verificatio
Helpers undergo rigorous screening through police verification, Aadha n, and

testimonials. All Broomees helpers go through a series of assessments.

Service Standards and Liability:-

Broomees India provides industry-standard assessed helpers. However, Broomees is not liable
for incidents like theft or damages. Assistance in police complaints is offered, with helper
blacklisting, if needed.

Customer Conduct:-
By agreeing to this contract, the customer commits to treating helpers with respect and
ensuring they are not subjected to any form of mental or physical harm.

Helper Well-being:-

Helpers are entitled to timely meals, clean sleeping quarters, and mandated rest breaks as per
labour laws.

Paid Leaves:-

Helpers are entitled to 2 paid leaves per month, with the option to encash unused leaves.
Payment for unutilised leaves shall be made to Broomees along with the worker’s salary at
the end of each month.

For Japa helpers, salaries are payable in advance, before the commencement of their service
tenure. Japa helpers are not advised to take any leave during the first month of service.
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Modification of Job Description:- .
o refund on the original booking.

Job description modifications may incur chargess with 1

Replacement Salary:- .
The replacement candidate’s salary can't be lower than the previous monthly salary.
Jurisdiction:-

All disputes are subject to Delhi jurisdiction.

Termination:-
Broomees reserves the right to terminate the agreement, applying a flat charge of 31,000 for

training, quality, and safety.

agreement outlines terms comprehensively, ensuring a mutually beneficial service experience:

Authorised Signatory
Broomees India Pvt Lid.

signat®ry

9 Authoris¢
Name

Custome’* 2
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