Broomees India Pvt. Ltd.

>/ BROOMEES e

Customer Details and Agreement

For 12 months from the date of the agreement

Details of the Customer:

Invoice Date: 2025-04-17
Name: Anita
Address: A7 2nd floor green park extension 110016, Delhi - 110016 J
Primary Contact No.: 8368686519 /9899295067
Aadhaar Card No: 9199 5329 9491
i°AN Card No: NA
Replacement Count 0/3
]

Details of the worker and scope of work:

Mukta Bankira

r Name of the worker

4830 2571 1296

Aadhaar Card Number of the worker
12025-08-28

Date of start of the service

Number of people at the customer’s home

6 People

(And pets, if any)

UBHK

Houvee size and floors
c..to be mentioned)

[ (lcirace, basements, €t
"_éééﬁgmooking YES
’_——éarpc of work - Cleaning YES

— \

[_3‘50563 of work - Baby Care

for worker (Select) YES

Accommodation

Working hours and shifts (in hrs.) 12hrs

;3 17,000

Monthly salary (in rupees ?)

R S
The worker is satisfied with the |
accommodation & washroom
arrangement. WORKER SIGN m U K'IP B A Nk]RP; |
______4/‘_______—————/“___ SN A S H
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5. Information snd Services Provided:- ' !
- proomees India oflers (he following information and services:
e Police Clenrance Certificate
e Aadhagr verification
e Background cheeks
e Transportation of the first worker (for full-time/live-in holpers only) vit 2 Broomees Rider,
e Provision of worker uniforms
o Assessment for required skills & soft skills
e Replacement guarantee to the customer

3. Replacement Guarantee:-
During the term of this Agreement, Broomee
will be provided within the turmaround time us assured by the Relationship Manager in wrillen
terms. 1 a replacement is not provided within the agreed TAT, a credit note will be issued for

s Indin guarantees up to 3 replacements, which

future services, valid for 6 months.

4, Helper Screening and Assessment:- |
. . . . e . .. . ‘
Helpers undergo rigorous serecning through police vertfication, Aadhar verification, and

testimonials. All Broomees helpers go through a series of asscssments.

5. Service Standards and Liability:-
_standard assessed helpers. How
plaints is offered, with helper

Broomees India provides industry over, Broomees is not liable

for incidents like theft or damage. Assistance in police com

blacklisting, il nceded.

6. Customer Conduct:-
By agreeing to this contract, {hie customer commits to tre
any form of mental or physical harm.

ating helpers with respeet and
ensuring they arc not subjected 1o

7. Helper Well-being:-

Helpers are entitled to timely meals, clean sleeping quarters, and mandated rest breaks as per

labour laws.
Paid L.eaves:-

Helpers arc entitled to 2 paid leaves pe

Payment for unutilised leaves shall be made

o]

r month, with the option to encash unuscd leaves.
to Broomees along with the worker’s salary at

the end of cach month.

advance, before the commencement of their service

IFor Japa helpers, salarics arc payable in
ised to take any leave during the first month of

tenure. Japa helpers salaries are not adv

service.

9. Scope of Work:-
Services beyond the agreed scope are subject to worker agreement, with additional costs
borne by the customer.

10, Transportation Charges:-

www.broomees.com support@broomees.com
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’ 2. Replacement Terms
o ® Maximum replacements allowed wil] pe 3

| o. Ifa worker is going on leave for less than or ¢
‘ given, Howcver, a day time
availability.

® [fthe <

3. Refund Eligibility:-
A refund wil] be considered if a ready-to

timeline specified by your Relationship
expenses will apply, and the refund will

-join replacement profile is not shared within the
Manager. Deductions for the utilised period and
be issued as a credit note valid for 6 months,

4. No Replacement/Refund:-

Replacement or refund is void if the worker is mistreated, salary renegotiated post-joining, the
customer relocates, hires elsewhere, rejects provided replacements, cancels the booking, or i
alters the scope of work.

wn

Modification of Job Description:-
Job description modifications may incur charges, with no refund on the original booking.

6. Replacement Salary:-
The replacement candidate’s salary can't be lower than the previous monthly salary.

7. Jurisdiction:- o
All disputes are subject to the Delhi jurisdiction.

8. Termination:-

: . ; :
Broomees reserves the right to terminate the agreement, applying a flat charge 0of 31,000 fo

raining, quality, and safety.
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Authorised Signatory
Authorised Signatory i
Broomees India Pvt Ltd.

1.8401-8401-42
suppori@broomees.com +9




