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Customer Details and Agreement
For 12 months from the Jate of the agreement

Details of the Customer:

L Invoice Date: 2025-07-01 R J

Name: Aparajita Lamba

Address. P4 Uper ground ﬂnur, Delhi- 110016

Primary Contact No.. 9729656016 o

Aadhaar Cari No:

|
5064 8601 7887 ]
. PANCard No: A B ‘ ]

| Replacement Count (073 - _J

Details of the worker and scope ol work:

Name of the worker V ) U:_:;Ial'a _R_aﬁima

AEEHEE&EEE& "r\kmﬁh\bcfc_){"tﬁhe worker o4s 0820 2002

Date of starl of the service

2025-07-30 i
Number of people at ci.nsio-lﬁier’s t_wom'é—" NA S
(And pets, if any)

House size and floors NA -
(Terrace, basemenlts ¢te. to be mentioned) |
Scabe of work - Cooking o o Y{i’:)(|11<')—t—i'1(:i') T ____,.___,-,___.\
._———S-co-pﬁééf\)\/'chk (Dlozinhm S ‘.N/\_r 3 |
" Scope of work - Baby Care  NES(apa) ‘
" Accommodation for worker (Select) |NC‘)“‘ N i ) -
Working hours and shifts (in hrs.)  Hokes W
mvtﬁlyﬁa]ary (in rupees ¢) o ‘|\30|00b T -
Worker is satisfied with the 1 TP =
accommodation & washroom

arrangement. WORKER SIGN ‘ U%h& \D\C{SN o NQ LY

LARE A eemen

Lo Agreement for Serviee Booking;:-

By booking a service with Broomees Indinyou agree to enter into an an

S * BR
nual servic @é (@)

v A ia 4 \ o A b K ¥ o
agreement, which shalt become efieetive from the date of commencement of servlo¥; &2

www.broomees com support@broomees.com

Ve b e N e 5




¥

2

|95

www.broomees.com support@broomees.com

 BROOMEES

Information and Services Provided:-

Broomees India offers the following information and services:

e Police Clearance Certificate

e Aadhaar verilication

o Background checks

o Transportation of the first worker (for full- time/live-in helpers only) via a Broomees Rider.
e Provision of worker uniforms

o Assessment for required skills & soft skills
e Replacement guarantee to the customer

Replacement Guarantee:-

During the term of this Agreement. Broomees India o guarantees up to | replacements. which
will be provided within the turnaround time as assured by the Relationship Manager in written

terms. I a replacement is not provided within the agreed TAT, a credit note will be issued for
[uture services, valid for 6 months,

Helper Sereening and Assessment:-

Helpers undereo rigorous sereening through police verification. Aadhar verification. and
testimonials. All Broomees helpers go through a series ol asscssments.

Service Standards and Liability:-
Broomees India provides industry-standard assessed helpers. However, Broomees is not liable
for incidents like theft or damages. Assistance in police complaints is offered. with helper

blacklisting. if needed.

Customer Conduct:-

By agrecing to this contract. the customer commits to treating helpers with respect and
ensuring they are not subjected to any form of mental or physical harm.

Helper Well-being;:-

IHelpers arc entitled to timely meals, clean sleeping quarters, and mandated rest breaks as per
labour laws.

Paid Leaves:-

Helpers are entitled 1o 2 paid leaves per month, with the option to encash unused leaves.

ayment for unutilised leaves shall be made to Broomees along with the worker’s salary at
the end of cach month.

For Japa helpers. salaries are payal:le in adyance. belore the commencement of't

ir service
tenure. Japa helpers are not advised to take any leave during the first month o

service.

: Broomees lndia Pvt Ltd
: New Delhi, India
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New Delhi, India -

; : e ane of Work:s - , | |

e hu-"“-?ﬂ' vond the agreed Seope are subject to worker agreement, With additionial costs

SEServices bey o) ; ‘
borne by the eustomer. .. 7

10. Transportation Charges:-
Post initial provision. transportation eharges of 2500 (New Delhi) or 21000
(Gurugram and Noida) wil| apply.

1. Confidentiality:-

Introductions remain conlidential, Introducing
termination of he original

aworker to 4 third party may lead (o the
agreement.

12. Monthly Charges:-
Monthly charge for work s in 30,000 INR bermonth, adhering to st

13, Payment Ollioy

andard working hours,
ontions;-
Monthly satary will be paid based on (he number of days the w orker has worke.
Onee decided and agreed upon, the salary will not be changed.
14, Verification Requirements:-
Broomees will require 1D and address proolof the customer for {he safety

of the worker.
15. Health Matters:-

Addressing worker health matters is the customer's responsibility.
provide the basic he

The customer needs to
alth ¢checkup and medication facility to the worker,
16. Travelling/Vacation:-

If the customer needs 1o travel or go on vacation. then written approval from Broomees s
required to take the worker along. provided 1o w orker is okav with jf.
1

“the worker is not okay then Broomees ey provide accommedation

inits centre for o maxmum of 4 days and (},¢ customer should be

and food to the worker

ar the following expenses:
1. Salary of the worker .
2.3500/day will be charged for the worker's lodging and fooq expenses. 1
3. Transportation charees - 2 500/side for Delhi & 2 1000/side for Noida/Gurugram §
If the worker is sent for more than -+ days then Broomees w il place the worker at some other
customer’s place and a replacement will be given 1o the customer when the customer returng

17. Clearance of Previous Helper’s Salary:-

The Customer must clear the previous helper’s salary before the NCwW or replacem
joins. Failure 1o do so will delay the assignment. and no replacement w
the dues are seutled.

ill be profided until

Refund angd Replacement Policy

www.broomees. com support@broomees com
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Authorised Signatory
Broomees India Pyt Lid.
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New Delhi, India
‘Repl twmcnf Criteria:-

Replacement is provided if the helper:
e Lacks the necessary skills

e Refuses to work

e Exhibits behaviour or medical issues affecting work or safety.

2. Replacement Terms
e Maximum replacements allowed will be 3.
e It a workeris going on leave for less than or equal to 5 days then no replacement will be
given. However. a day time worker or a substitute worker can be aligned subject to
availability.
e I the worker is going on leave for more than 5 days then on customer’s request, a
permanent replacement will be given to the customer following the replacement time frame
3. Refund Etigibility:-
A relund wiil be considered ifa ready-to-join repiacement profile is not shared within the
timeline specificd by your Relationship Manager. Deductions for the utilised period and
expenses will apply, and the refund will be issued as a credit note valid for 6 months.
4. No Replacement/Refund:-
Replacement or refund is void if the worker is mistreated. salary renegotiated post-joining, the
customer telocates, hires elsewhere. rejects provided replacements. cancels the booking, or
alters the scope ol work.
5. Modifieation of Job Description:-
Job description modifications may incur charges. with no refund on the original booking.
6. Replacement Salary:-
The replacement candidate’s salary can't be lavwer than the previous monthly salary.
7. Jurisdiction:-
All disputes are subject to Delhi jurisdiction.
8. Termination:- :
Broomeces reserves the right to terminate the agreement, applying a flat charge o[ 21,000 for 9\
training. quality. and salety. A
4 o T T wally beneficial service experience. !
This agreement outlines terms comprehensively, ensuring a mutually beneficie p




