13 proomees India Put, 11y,
0 0 M E E s Hevr Dalhi, india

ment ¢
Customger Doy Mgﬁw cemen

. L {1 n ayre
Eor 12 monthy Ul 0B 41y o agrEETE=

from g, gat

\l.aV l.)!.‘lﬂ“&.()l'j 1,¢~(4’n§191”y -
N © Dayg; 20250894
RLTY S /
Ambika ‘
/\ddroga. ailash 1, Delhi - 110042

: ; cater ¥
P HOME:; A50A, 10 F1o0r, 5 plock, Grea

i ( \//
Mary Contact No- 9910256797
Aadi; AT e e—

a . - -
\PA r Card No: [P472 341475153
0.

—_—

worker and scope of work:

[ Nemeor

AMme of the worker —

Arti

Aadhaar Carg Number of the workor 0374 9235 7917
Date of start of the service

2025-09-13
Number of people at the customer's home [NA
(And pets, if any)

——

House size and floors NA
(Terrace, basements, etc.,to bz mentioned)

Scope of work - Cooking YES(BABY)
Scope of work - Cleaning NA
Scope of work - Baby Care YES
Accommodation for worker (Select) NO
[~ Working hours and shifts (in hrs.) 12h,s |

— Monthly salary (in rupees 2) 20,000

The worker is satisfied with the

accommodation & washroom Z'TT‘ZH"?
arrangement. WORKER SIGN
PR A
User Agreement

1. Agreement for Service Booking:- '
By booking a service with Broomees Indl?, )’OU]dgrcc to enter ingq an annual gepy;
) ive from the (. SCrvice
agreement, which shall become effective ¢ date of commencemeny of <=
ot servige
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anorm;mon and Services Provideq.. scf‘”cos'
r ?0111ccs India offers the following informatio” ﬂ”d
® Police CJcarance Certificate ‘
[ . ‘ at1 1
Aadhagr verification Cply) Vi a Bruom%
® Background checks " pelper® 0 % Rig,
® Transportation Of the frst worker (for yp.in"
® Provigjon of worker uniforms
® Assessment for required skills & sof gy
® Replacement guarantee to the custonmer
wplacemeny
Replacement Guarantee:- nices UP 103 l‘C'P ” Mentg, Which
During the term of this Agreement, Broomecs [ndia guar oy Rcwtionshlp f;';‘t‘)&'cr in Written
. . H H Y - ' ; i C WI 3 )
will be provided within the turnaround (jme as 855" TAT, & credit not " ISl or

terms, If a replacement is not provided within th ugree

future services, valid for 6 months,

Helper gereening and Assessment:- Aadhar verification, gng

¢ verification:

Helpers undergo rigorous screening through poli cssments:
testimonials. All Broomeces helpers go through @ serics of as

i andards and Liability:- e '
Service St o4 H()WCVCr, Broomecs s not liab)e

Broomees India provides industry-standard assessed helpers-
for incidents like theft or damage, Assistance in police 8

blacklisting, if needed.

iplaints i offered, with helper

Customer Conduct:-
By agreeing to this contract, the customer commits
ensuring they are not subjected to any form of mental or physical harm.

(o treating helpers with respect and

Helper Well-being:-
Helpers are entitled to timely meals, clean sleeping quarters, and mandated rest breaks as per

labour laws.

Paid Leaves:-

Helpers are entitled to 2 paid Jeaves per month, with the option to encash unuscd leaves.
Payment for unutilised leaves shall be made to Broomees along with the worker’s salary at
the end of each month.

For Japa helpers, salaries ble in advance, bef
y & are payable ! » betore the com ;
mencement of their servicé

tenure. Japa helpers salaries are not advised to take any |¢
H 2ave durine e
i uring the first month of

Scope of Work:-

Services beyond the agreed scope ar¢ subject 1o worker g4
r s ey .
bome by the customer. greement, with additional costs

Transportation Charges:- h\%
~
P




Pgst initia| provision, transportation | 25
(Gurugram and Noida) will apply. larges of

11. Conﬁdcllﬁil“ty:- {0 a l]]lld a
Introductjons remain confidential, Introgye.: g 8 workcl
. .« . Y i
terminatijon of the original agreement ucing
d wor
12. I\lonthlv Churgcs:- d c,-iug mndﬂr kmg hUUrs
- . . adh .
Monthly charge for Work is in 20,000 INR per ontf-*
pC
a2 . . . «
13. Payment ODligations:= he WO Ker has worked
ays
sed.

ary will be paid based . 0
Y on the numbe® pe chang®

Monthly sal
agreed upon, the salary il not

Once decided and
14. Verification Requirements:-  the safety of the worke,
Broomees will require 1D and address proof of the c:ustcﬂner
I customer needs ¢4

15. Health Matters:=
Addressing worker health matters is the ner's T ,
£ custot ity to the worker-

provide a pasic health checkup and medication facill

then written ﬂPProval from Broomeesis
ith it.

16. Travelling/Vacation:-
ker is okay W

If the customer needs to travel or go on vacation,
ake the worker along, provided the WO

ation and food to the worker
1e following expenses:

required to't
then Broomees can provide accommOd
hould bear th

If the worker is not okay,
and the customer'$

in its centre fora maximum of 4 days,

expenses.

Salary of the worker
orker's lodging and food
for Noida/Gurugram

2500/day will be charged for the w
r Delhi & % 1000/side

1.
2.
3. Transportation charges — Z 500/side fo

then Broomees will place the worker at some other

orker is sent for more than 4 days,
e given to the customer when the customer returns.

b

If the w
customer’s place, and a replacement will

Clearance of Previous Helper’s Salary:-
helper’s salary before the new or replacement helper

The Customer must clear the previous
joins. Failure to do so will delay the assignm:at, and no replacement will be provided until

the dues are settled.

17.

Refund 20nd Replacement Polic

1. Replacement Criteria:-
Replacement is provided if the helper:
e Lacks the necessary skills
e Refuses to work

® Exhibits behaviour or medical issUs affecting wor o safi
y.

w )
www.broomees.com support@bfoomees.com //




BROOMEES T

2. R

e
Placenent Terms

axiy ¢ ceplacep &
mum replacements ajlgyy, pen 1O 1P Cmy, -

. . : 3 ll ; k_
a Worker is g01ng on leaye fod Will e 3. 110 days d, subjeg t;?qn,de

' Alienc
V¢ . rle a ~n bé dhv
glven, However, a day time worker 88 thap or ca¥ ket cal

\ sy 2 sV
AVailabiljty, Or a supstitut®

® If the worker is going on leave f

c customer’s Tequee '
then o
o

Ot .
1YSs _ cplacement g 53
F'More (han 3 & fouowmg the 1P Me fra

PCrmanent replacement wil] be given | : e Tamg
0 the cust :

Refung Eligibility:- it Hired Within -
}-\ refund will be considered if a ready-tgi; Ja 1€ utilised Periada o
timeline specified by your Relationshipojom rep

ng
: ) alid for 6 mOonthg
eXpenses will apply, and the refupq wmtlal.mizfd s a credit note va
e iss

No Replaccment/Refund:-

. . eO‘Otiated p03t~j0' :
Replacelnent or refund is void if the worker i mistreated, salary rencg i}
r1s

ng, th
; e
. cancels the bogg;
customer relocates, hires elsewhere, rejects provide replacements, @ ng o
alters the scope of work. I

Modification of Job Description:- l riginal bag
.« .t . - or e
Job description modifications may incur charges, with no refund on the g ng,

Replacement Salary:-

: . alary.
The replacement candidate’s salary can't be lower than the previous monthly salary.

7. Jurisdiction:-
All disputes are subject to the Delhi jurisdiction.
8. Termination:-

Broomees reserves the right to terminate the agreement, applying a flat charge ot 1,000 for
training, quality, and safety.

This agreement outlines terms comprehensively, ensuring a mutually beneficial service experience.

N
M A
ed Signatory
Customer Name

Authorised Signatory

Broomees India Pvt Ltd. Autho

www.broomees.com support@broomees.com

+91 8401-84014



