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Customer Details and Agreement
For 12 months irom the date of the agre n
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Details ol the Customer:

Invoice Date 1'3.025»»07-28
Namo: T amateane
Address: C 17% Mh ”fSOI, scctor 57,5 aul;hm{ro—k‘va-urgaon Gurg;-o_rrff_
o 177003
Primary Contacl No.: ()()90446 )75 T ——————
Aadhaar Card No: INA o \
~ PANCard No. “lacrcossen - ‘
Replacomén\ Count  hk/3~ o \
Details of the worker and scope ol work:
Name of the worker :;[3?)8}3.
{ A‘a:,ha uwCrm i Numpaer © u,é WOl kor ":?;-'V 0 1666 6877
[jdtu of ~la:l ui ihe service - - 24 }': <;04

Number of pnoplc, al the customer's home !; P(\f)plc

(And pets, if any) 'l

House size and fioors l BHK

(Terrace. bascments. ctc to be mentione
[ Scopc of ;\_/ork _Cooking WS A
mﬂ—g—(:(j[;eﬁof WOIK - CI%’:?}I’NHU I NES - \

Scope of work - L‘sz{by—(,—a‘.ﬂ—f _ NA \
 Accommodation for worker (Select) 1\/{?5 ’ o \
B VVorRTn_a houis and < shifls (in hre.) o :‘1’/4;—'«; o

Month!{%éla v (i n upuw ) B ‘; ), 500 -

M.'tl_f(;‘- w )mu 15 satis flC‘d Wi Ih lh(, . . l - e e o e G e e

\_2??3?&2?32?&‘“&8&”»?&?% SiGN | \D‘\A\

User Agreement @MB

1. Agreement for Service Bookiag:-
By booking a service w i Broomees India, yvou agree Lo enter into an annual service
agrecment, which shall Lecome cltective frowm the date of commencement of services
& -
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2. Information and Services Provided:-
Broomees ndia ofters the following informaton and services:

e Police Clearance Ceruficate

4 ¢ Aadhaar verification
¢ Background checks
e Transportaton of the first worker (for full timeslive-in helpers only) via a Broomees Rider,
¢ Provision ol worker uniforms
e Assessment lor requined skills & solt skt

® Replacement guarantee o the customer

3. Replacement Guaraniee:-

D.m ing the term of this Agreement, Broomees India guarantees up to 3 replacements, which
will be provided within the turnaround time g assured by the Relationship Manager in writien
terms. It a replucement is not provided withim the agreed TAT, a credit note will be issued for
future services, valid ior 6 months

4. Helper Sereening and Assessment:-
Helpers undergo rigorous sereening through police verilication, Aadhar verification. and

testimonials. All Broomees helpers go through a series ol assessments.

w

Service Standards and Liability:-
Broomees fndia provides industiy - standard issessed helpers. However, Broomees is not hable
tor merdents ke thelt o damage. Assistance iy police complaints is offered. with helper

biacklisting. 11 needed.

6. Customer Conduct:-
By agrecing wo this contract, the customer commits (o treating helpers with respect and

ensuring they wre not subjected o any Tornt o memal or physical harm.

7. Helper Well-being:-
Helpers are enutled (o timely meals. clean sleeping quarters, and mandated rest breaks as per

labour laws.

8. Paid Leaves:-
Helpers are enuided 1o 2 paid Teaves permoathowith the option to encash unused leaves

Payment for unutilised feaves shail be maas v Broomees along with the worker's salary at

the end ol cacli month

o Soeare navable in oy ance. belore the ¢ me “their.service
For Japa helpers, salaries are payable in advance, helore the commencement of their se

tenurc. Japa helpers salaries are not advised to take any leave during the first month of

service.

9.  Scope ot VWorlk:-

el ccone are subicet 1o worker agreement. with additional costs
Services beyond the apreed scope arg subject 1 N 05

borne by the customer. :

10. Transportation Charges:-
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Post initil provision. transportation charges of 2360 (New Delhiy or 21000
(Gurugram and Notda) will apply.

=

11. Confidentianlity:-
troductions remain condidential. Introducing o worker o a thivd party may lead 1o the

termination ol the onemal agreement.

12 Monthly Cliaraes:-
Monthly charge for work is in 19,500 INR pev monthy adhering to standard working hours,

13. Payment Obligations:-

Mounthly salary will be paid based on the number of d: s the worker has worked.,
Once decided and agreed upon. the sakary will not be changed,

14, Verification Requirements:-

Broomees will require 1D and address prool ot the customer for the salety of the waorker.

15, Health Matters:-
Addressing worker health matters is the customer's vesponsibility. The customer necds to

provide a basie health chicekup and medicaton facility to the worker,

16. Travelling/Vucation:-
I the customer needs o travel or go on vacation, then written approval from Broomees is

required to take the worker along, provided the worker is okay with it.

[ the worker is not okav, then Broomees can provide accommodation and food (o the worken

moats centre tor a maximum ol 4 days, and the customer should bear the following cxpenses:

1. Salary oi the worke:
2. 500/day will be charged for the worker's lodging and food expensces.
Transportation charges - X 500/side for Delhi & 2 1000/side for Noida/Gurugram
han /b davs. thien Broomees will place the worker al some other

‘i

1 the worker s sent for more

customier s phace, wnd woreplacement will o piven o the customer when the customer retums

17. Clearance oi Previous telper’s Salary:-
The Customer must clear the previous helper's salary before the new or veplacement helper
joins. Failurc to do so will delay the assignmient, and no replacement will be provided until

the duces are settled.

ieefund and Replacement Policy

1. Replacement Critesin:-
Replaceiment is provided il the helper:

e [.ucks the nceessary skills

° ]{C“USCS l() \\'()l.k ' r -
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2. Replacement Termy

° Maximum replacements allowed will be 3
o [fa waorker iy gomg on leave for less (hin
grven. However, o dus

Porequal 1o 5 days, then no replace
avaulability

ement wilf be
UL corker can be aligned, subject 1o

tme worker or sul

ave lor more than 5 days
will be iven (o (e CUStOIMme

s * » iy

[ the worker is Loz on le then on the cue 4
permanent replacemey r followi M i
Olowing

>S4
the replacement time frame.
3. Refund Eligibility;-
o [} he (0 :
A refund will be considered if o ready-toquin replacement profile is not shared

timehne specitied by you Relationship M

Yithin the
aviapzer. Deductions for the utilised penod and
expenses will apply. and the refimd will be issued 15 a eredit note valid for 6 months,
4. No Replacement/Refund:-
Replacement or retund is void i the worloor is misireated. salary renegotiated post-joining. the
customer refaeates. hires elsewhere. rejeet provided replacements, cancels the booking. or
alters the scope ol work,

5. Maodification of Job Deseription:-

Job descripuon modilications may incur charees, with no refund on the original booking.

6. Replacement Salary:-

The replacenment candidate’s salary can't be lower than the previous monthly salary.

7. Jurisdiction:-

All dispuics we subject to the Dethi jurisdiciion.

8. Terminatiou: o ‘
| 1 . ~liarae b 28 G0 tor
RBroomees resceves the rieght to terminate the agreement. applying a flat charge ot 21.06G0 tor

training. i e and

¢ 1 I's 3 ‘A' a (> > b3 . > 'l &
“hi I ‘ms comprehensively. ensurme a mutually beneficial service experience.
This agreement outlines terms comprehensively. ensunmg a mutually

Al

( t Authorised Signatory
Authoriséd Signatory P
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