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For 12 months from the date of the 2 reement
Details of ¢, ~yslomers : i

F“\TB‘\,\
voice Date- 2025-05-31
\_N\"\
ame; Arpit
_ . 1hi 110049,
-\\Address_ House no P25, MW'/
Primary Contact No..  [9811162486 o
Aadhaar Card No: 9439 4160 2322 B
e
L PAN Card No: NA -
Replacement Count 1/3 P .
= h —
Details of the worker and scope o7 work:
( NE.;;:;;—OTLUWE worker ichchha
B 0 R
Aadhaar Card Number of the worker 2342 9996 3891 J . S i
" Date of start of the service o 2025:09‘02 S —
Number of people at the customer’s home |6 People
(And! wots, if any) I
N
~ House size and floors 3BHK
I (Tcrrace, basements, etc.,to be mentioned)
~Scope of work - Cooking YES it A
—Scana of work - Cleaning VES o
" Scope o1 work - Baby Carc NA SN
e Tor workar (Seloc | VES ]
—orang ours and shifts (in hrs.) 120
—ionthly salary (in rupees 3) 19,000 -
~The worker is catisfied with the TC
accommodation & washroom ’71'}4
arrangement. WORKER SIGN

!

User Agreement

I, Agreement for Service Booking:-
By booking a service with Broomece
agreement, which shall beconme elfective |

s India. you agree to enter info an annual service
rom the date of commencement of services,

www.broomecs.com support@broomees.com +91
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Informatio? an Serviess Provided:-

i s the f enid
Broomees Indi® offers the following infop, . ] services:
.e Certificate Mation and et '
Police Clearanc®’ é
Aadhaar vcri{lcatlon
hecks

Background ¢

Transportatiol o
5 of worker uniforms

1t for required skills & soft skijjq
guarantee to the customer

“the first worker (for -
ofth worker (for fullogipe/tive-in helpers only) via a BIO,OmCCS Ridor.

Provisio
Assessmel
Replacement

@ ¢ 6 & & e e

arantee:-

Replacement G
During the term of this Agreement, Broomeeg [pdia guarantees Up to
| by the Relationship Manager jn written

will be providCd within the turnaround time g5 assuree
replacement 1s not provided within (he agreed TAT, a credit not¢ will be jssucd for

alid for 6 months.

3 replacemengs which

terms. Ifa

future servicess vV

Helper Sereening and Assessment:-
Helpers undergo rigorous screening through police verification, Aadhar verification, and
(estimorials. All Broomees helpers go througi a series of assessments.

Service Standards and Liability:-
Broomeos India provides industry-standard assessed helpers. However, Broomeesis not liable
olice complaints is offered, with helper

for incidents like thelt or damage. Assistance in p
blacklisting. if nceded.
Customer Conduct:-

By agreeing to this contr
cnsuring they are not subjected to

act. the customer commits to treating helpers with respect and

any form of mental or physical harm.

Helper Well-being:-

| to timely mecais, ated rest breaks as per

[elpers are entitlec clean siceping quarters, and mand

labour laws.

Paid Leaves:-
d to 2 paid feaves per month, with the o stion to encash unused lcaves.
]

Liclpers are entitle
e to Broomees along w

ilised leaves shall be mi ith the worker’s salary at

Payiment forunut
the end of cach month.
advance, belore the commencement of their scrvice

FFor Japa belpers, galarics arc payable in
(cnurc. Japa helpers salaries arc not advised to take any leave during the first month of

service.

Scope of Work:-
Services beyond the agreed scope are subject to worker agreement, with additional costs

borne by the customer.

Transportation Charges:-

SUF,port@broomees.com
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Aonthly

~ Verification

 Health Matters:

1;11\.i5'ic').":1, tnu).sponahnn chary 00 (New Dclhi) Q
(Gurugram and Noida) will apply,

s of 25

Conlidentiality*™ onfidential
L1t © enual, N .
e 11 fnlroducmg i worker {oa th

o original agreement,

Intreductions
termipation of th

Charges

SIS ]
\onthly charge for work s in 19,000 1N] per month, adh

ligations:-
y will be paid based on the nypyper of days the W

\fonthly salan b
 and agreed Upon.the salary wilj pot be changed:

payment OD

QOuce decidec

Requircments:-

Broomeces will require 11 and address proof of the customer for th

' . e he tHnce & o4 S
\ddressing worke health matters is the custemer's responsibility.

provide a basic health cheekup and medication facility to the worker.
Travelline/Vacation:-

It the customer needs o tray ¢l or 20 0n vacauon, then written
required to ta
I the worker is not okay. then Broomees can provide accommodation

for a maximum of 4 days, and the

ity
e

1Y il CCH
| [ € 1ha W Ly
Salary 0! the WOrkKer
" J 3 < 3 4 11 e ~char + A ”
3500/day will be charged for the w

3. Transportation charges

[ the wworker is sent for more than -

istomer’s place, and a replacement s
Clearance of Previous Helper’s Salary:-
The Customer must clear the previous hel
joins. Failure to do so will delay the assignment,

the dues are settled

Refund and Replacement Policy

Replacement Criteria:-
Replacement 1s provided if the helper:
e lacks the necessary skills

e Reiuses to work

o I'xhibits behaviour or medical 1ssucs atTecting work or safety.

support@broomees.com

£21000

ering 10 stand

ke the worker along. provided the worker is okay with it

orker's lodging and food expenscs.

! days. then Broomees will place the worker a

will be given to the customer when the custorm

Broo Mo g, oy, i

P by, india

ird party may Mdj‘dfhc

ard “’°"‘fﬁg hours.

orker has worked,

¢ safety of the worker.

The customer needs 10
npprm'ul (rom Broomees 1s
and food to the worker

customer should bear the following expenses

3 500ide for Delhi & T 1000/side for Noida/Gurugram

t some other

rreturns

per’s salary before the new or replacement helper

and no replacement will be provided until

+91 8401-8401-42
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Replacepent Terms

e Maximum replacements allowed will
o If n worker is g0ing On leave for

e ,

: day time wor ©88 than gy equal to 5 days. gien o

given. However, & 42 worker or Subsgijute worker can be align¢
ua v

replacen
d, Subjédi &

avatlability.
o 1f the worker is 20Ing 00 leave for morg
permanent replacement will be given to th

k] ¥ 7]
HelONSr S rean.
he cuslo tgunst’ A

than 5 days, then on { .
he replacementine rrame.

¢ customer following t

Refund Eligibilit)':' o
A refund will be considered il a ready-1o-joiy, replacement profile is not sharcd:w.;.‘fhm (e

timeline spectficd by your Relationship Munmrcr Deductions for the utilised perigd and

expenses will apply, and the refund wil] be iss‘l—‘IC('l as a credit note valid for 6 months. e

No chluccmcnl/Rc(‘un(l:-

Replacement oF refund is void if the worker js mistreated, salary rencgotiated postjoining. the
customer relocates, hires elsewhere, rejects provided replacements, cancels the boking, or
alters the scope of work.

Modification of Job Description:-

Job description modifications may incur charges, with no refund on the original booking.

eplacement Salary:-

The replacement candidate’s salary can't be lower than the previous monthly salary.

Jurisdiction:-

All disputes are subject to the Delhi jurisdiction.

[erniination:-
Broomees reserves the right to taminate 'he agreement. applyimg a flat charge of 1.000 for

traming, quality, and safety.

This agreement oudiines ternis comprehensively, ensur ing a mutually beneficial service experience.

¢

, & /\)GL’L
Authorised Signatory Authorised Signam

Broomees fndia Pyve Ltd. Customer Name

www.broomees.com support@broomees.com +91i8401—8401-42




