5 Invoxce Date o

-

Name'

e

Address:

Primary Contact No.: 81730

Aadhaar Card No: A »
PAN Card No: NA )
Replacement Count o3

AN el Betry -,

A-1¢ J'S 1st floor, Shankar garden, Vikas puri, New Delhi - 110018

i 106 9‘ J()795696

Details of the worker and scope of work

Name of the worker

Komal

Aadhaar Card Number of | the woil. or

Date of start of the service

14047 3977 3779

2025-08-08

Number of people at customer’'s home

(And pets, if any)

House size and floors

(Terrace, basements etc. (0! itioned)

NA

NA

Scope of wark - Cooking

YES(BABY)

Scope of work - Cleaning

NA

Scope of work - Baby Carc

Accommodation for workc: :_ (

Working hours and shifls (N

Monthly salary (in rupces \) '

YES

%/)/VMHQM

20,000

Worker is satisfied with tho
accommodation & washroom
arrangement. WORKER 150!

www.broomees.com

cser /preemient

1. Agreement for Service oo ting:-

By booking a service witih Bioomees India,you agree to enter into an annual scrv1ce

suppotEhbroonfees.com




P A

© BROOMEES s

New Delhi, India
agreement, which shull becor - wliveiiye (n the date of commencement of services.

2. Information and Services Pioviced:-
Broomees India offers the fo tov iy inforpation and services:
o Aadhaar verification
e Background checks
e Transportation of the fir-t *vorh.or (for [ill-time/live-in helpers only) via a Broomees Rider.
e Provision of worker viniior s
e Assessment for require: woft s<alls
e Replacement guarante N

3. Replacement Guarantec:-

During the term of this Agreciment, Broomees India guarantees up to 3 replacements, which

will be provided within the tvraround time as assured by the Relationship Manager in written

terms. If a replacement is 1o | rovided within the agreed TAT, a credit note will be issued for
future services, valid for ¢

4. Helper Screening and oo ol
Helpers undergo rigorous

through police verification, Aadhar verification, and
testimonials. All Broomeos Leip

7o (hrough a serics of assessments.

5. Service Standards and [ i
Broomees India provide
for incidents like theft
blacklisting, 1f needed

standard assessed helpers. However, Broomees is not liable
As 1stinee in police complaints is offered, with helper

6. Customer Conduct:-

By agreeing to this contract, e customer commits to treating helpers with respect and
ensuring they are not subicctd 1o any form of mental or physical harm.

7. Helper Well-being:-

Helpers are entitled to tunch nioisoclean sleeping quarters, and mandated rest breaks as per
labour laws.

8. Paid Leaves:-

Helpers are entitled to 2 paid leaves per tnonth, with the option to encash unused leaves.
Payment for unutilised lenve < hati e mude to Broomees along with the worker’s salary at
the end of cach month

For Japa helpers, salarios a0 e od,ance, before the commencement of their service |
tenure. Japa helpers are 1 1 to 1 .v any leave during the first month of service.

www.broomees.com v or@breomees.co +91 8401-



BROOMEES

Broomees Indla Pvt. Ltd.
" New Delhi Indla

9. Scope of Work:- : j
agreed scope are ,,h"ccl to worker agrcdmcnt, with additional costs

Services beyond the ¢
bomne by the customer:

10. Transportation Charges:-
an ,pt

) W li ‘LIIA)I:‘C

Post initial provision, Ir
(Gurugram and Noida

11. Confidentiality:-

Introductions remain coitid

termination of the ot 1gin:

12. Monthly Charges:-
Monthly charge for woil

13. Payment Obligations:-
Monthly salary will be p

Once decided and agrecd v

15. Health Matters:-
Addressing workcr healt
provide the basic ! calt]

16. Travelling/Vacation:-

If the customer neceds to rn

required to take tl.c wo
If the worker is nol cka
in its centre for a maxi

1. Salary of the worker

2. %500/day will be charped

3. Transportation charge

If the worker is sent {0
customer’s placc and @

17. Clearance of Previous [lc!
The Customer must clear

joins. Failure to do
the ducs arc scttled!

www.broomees.com

i«

hm the ¢

ration charges of ¥500 (New Dethi) or 1000

T adieing a worker to a third party may lead to thc
20t

YR

(1) IN2 per month, adhering to standard working hours.

mber of days the worker has worked.
will not be changed.

IR

- salary

14. Verification Requireniciiis:
stomer for the safety of the worker.

Broomees will require [ an

w1 1ddress proof of the cus

omer's responsibility. The customer needs to

“ation facility to the worker.

ion. then written approval from Broomees is

) on yrcatl

‘he worker is okay with it.

. provide accommodation and food to the worker
customer should bear the following expenses:

5 All he

worker's lodging and food expenses.

e fo- Delhi & T 1000/side for Noida/Gurugram

-n Broomees will place the worker at some other

111 b piven to the customer when the customer returns.

Inoer's Salarve-
her’s salary before the new or replacement helper

1ent, and no replacement will be provided until

1816
ST IFaIC

;.acement Policy

Jmees.com




i1 Replacement Criterini-

This agreement outlines terms ¢t

www.broomees.com sup o orl@broomees.com

BOOMEES i Fr sy
. : éomee_s India Pvt, Ltd

- New Delhl, India :

Replacement is provided it the beipor;

e Lacks the necessary skiils

o Refuses to work

o Exhibits behaviour or medical issues a(fecting Work or safety.

Replacement Terms

o Maximum replacement allow o will be 3
o [f a worker i8 going on /!czwe (o1 less than or equal to 5 days then no replacement will be

given. However, a day fin rwaie ol e <litute worker can be aligned subject to

availability.
e If the worker is poing ON leave [ormore than 5 days then on customer’s request, a

permanent replaccment will be given Lo the customer following the replacement time frame.

Refund Eligibility:-
A refund will be considercd ifa Jiy-Lo-joim replacement profile is not shared within the
timeline specified by you! relationship Manager. Deductions for the utilised period and

| will beissued as a credit note valid for 6 months.

expenses will apply. and the reling]

No chlaccmvnt/ defund:-
oid if 1he worker is mistrcated, salary re

reiects provided replacements, cance

ncgotiated post-joining, the

Replacement of refund is
1s the booking, or

customer relocatces. hires clsewh!
alters the scopc of or!
Modification of Job D oeocriplive.-
ns My ineur chiarges, with no refund on the original booking.

Job description modi ficat:

Replacement Salary:-
The replacement candidat s salr, can't b lower than the previous monthly salary.
Jurisdiction:-

All disputes are subject (0 Dclh: isdietion.
Termination:-

Broomees reserves (he ripnt ot nina harge of 31,000 for

{¢ (he agreement, applying a flat c

training, quality, c1.d sa ot

cisuring a mutually beneficial service experience.

nrehe

+91 8401-8401-42




