“Address:

1801 Crowne Tower, Mapsko Royale Ville, Gurgaon - 122004

P'rimary‘Contact No.:

9958736600 / 99992 55106

Aadhaar Card No: 3415 4670 4640
PAN Card No: t\xA T
Replacement Count PIS

Details of the worker and scope of 1 ck:

Name of the worker

Pankaj Kumar

Btdghees Ipdl’é Pvt. Ltd.
~New Delhl, india

| Aadhaar Card Number of ine wo* 7180 2489 3561
Date of start of the service .125-06-30
Number of people at customer's f: I People
(And pets, if any)

House size and floors 3BHK
(Terrace, basements etc. ta be mentioned)
Scope of work - Cooking YES
Scope of work - Cleaning - YES
Scope of work - Baby Care , NA
Accommodation for worker (Select) YES
Working hours and shifts (i hrs.) 12hrs
Monthly salary (in rupees %) 19,000

1, Agreement for Service Booking:-

By booking a service with Broomees India,you agree to enter into an annual service

wwwhbroomeescom  suppori@broomees.com
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1. Agrecnient for Sﬂﬂlﬁemﬁ(ngﬂ

wwwhbrejmeescom . support@broomees.com

 Information and Seryjces Provided:-

Broomees India Py, Lid
~ Naw Dalhl, india
By booking a servi®® Wiy proon®s Indin,you agree to entet into an annual service

agreement, which shll pecome #FT€CHVE from the date of commencement of services,
: 0 ¥

{
Broomees India offers (i {ollowing information and services: ‘
® Police Clearance Ceificate
e Aadhaar verification
& Background checks

# Transportation of the first worker (for full-time/live-in helpers only) vio a Broomees Rider.
# Provision of worker uniforms

@ Assessment for required skills & soft skills
e Replacement guarante to the customer

Replacement Guarantee:-

During the term of this Agreement, Broomees India guarantees up to 3 replacements, which will be
provided within the turnatound tie us assured by the Relationship Munager in written terms. If a

replacement is not provided within the agreed TAT, a credit note will be issued for future services, valid
for 6 months.

Helper Screening anth Assest ot
Helpers undergo rigorous sereents jah lice verification, Aadhar verification, and testimonials,

Al Broomees halpar o throt i S Tsisents,

Service Standards ©0 1 Liab

Broomees India provid: indusi . lard assessed helpers. However, Broomees is not liable for
incidents like theft or da e «ce in police complaints is offered, with helper blacklisting, if
needed.

Customer Conduct:-

By sgreeing to this contiag! mer commits to treating helpers with respect and ensuring they
are not subjected to any fam ¢ «al or physical harm.

ifslper Well-being:-

Iizlpers are entitled to mely micals, clean sleeping quarters, and mandated rest breaks as per labour
Totws, 5

el Leaves:-

- Al prertitied to 2 pad leayes per month, with the option to encash unused leaves. Payment for

< paietiiesd loaves shall betiite to Broomees along with the worker’s salary at the end of each month.

iy A 5T

For Japa helpets, salagiy iy i .;Q-L‘iilc in advance, before the commencement of their service tenure.
Japa helpers are not advised 1 take any leave during the first month of service.

Scope of Work:-

Services beyond the sgreed scope are subject to worker agreement, with additional costs borne by the
customer. 9
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- she dhies are ‘*”tﬂed

Bropmees Indla Pvt. Ltg
Naw Dolm, lndi ,

'l’ransportatlnn Cl’”ggs-.

Post initial prov:slon, a charges of 2 5 i
Noida) will apply, - %W 00 (Ne‘” DC““) or z1000 (Gurugram nnd

Conﬁdentiality'- :

Introductions remaif Conﬂdcnual lntroducmg a worker toa thu‘d party may 1ead to the termmanon of
the ongmal agn:cmcnt ' g O T :

Ay : R e S N R
S LT

Monthly Charges:— ;
Monthly charge for work is in {§§.000 INR per month, adhering to standard working hours.

Payment Obligations:-
Monthly salary will be peid based on the number of days the worker has worked. Once
decided and agreed upon, the salary will not be changed.

Verification Requirements:-
Broomees will require ID and address proof of the customer for the safety of the worker.

Health Matters:-
Addressing worker health matters is the customer's responsibility. The customer needs to provide the
basic health checkup and medication facility to the worker.

Travelling/Vacation:-

1f the customer nccds m trm el .~ in+ cation, then written approval from Broomees is
required 46 tzko ke ‘o e worker is okay with it

If the worker is not ¢ioy then coo poes can provide accommodation and food to the worker
in its centre for a i um of 4 doys and the customer should bear the following expenses:

1. Salary of the worker
2. T500/day will be charged for he worker's lodging and food expenses.

3. Transportation charpgs — ¥ 550/ ide for Delhi & ¥ 1000/side for Noida/Gurugram
If the worker is sent fof nore Uiand days then Broomees will place the worker at some other

customet’s plage and ¢ ; ‘placerment will be given to the customer when the customer retumns.

Clearance of Previot *“:‘i iper’s Salary:-
The Customer must cle¥’ the previous helper’s salary before the new or replacement helper
joins. Failurs ta £o 8o ¥ g“ delay the assxgnment, and no replacement will be provided until

Replacement Criterla:-“:
Replacement is provided if the helper:
e Lacks the necessary skills

: ‘oRcfuscstowork

mwbmnmeeacom . support@broomees.com
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o Exhibits behaviour or pegical jssues affecting work or safety.

5. Replacement Terms
o Maximum replac€ments allowed will be 3. ;
o If a worker is goingon feave for less than or equal to 5 days then no replacement will be - e
given. However, 2 daytime worker or o substitute worker can be aligned ‘subject to SRR
availability.
» If the worker is going 00 leave for mote than 5 days then on customer’s request, a
permanent replacement will be given to the customer following the replacement time frame.

4. Refund Eligibility:-
A refund will be considered if a ready-to-join replacement profile is not shared within the

timeline specified by your Relationship Manager. Deductions for the utilised period and

expenses will apply, and the refund will be issued as a credit note valid for 6 months.

s, No Replaccment/Refnnd:-
Replacement or refund is void if the worker is mistreated, salary renegotiated post

customer relocates, hires elsewhere, rejects provided replacements, cancels the booking, or

-joining, the

alters the scope of work.
¥ \‘ }

6. Mol g )

Job descrint F110) sares, with no refund on the original booking.
7. Replscesies

The 1et ' 't b tower than the previous monthly salary.
2 g

nisdicti

migane the agreement, applying a flat charge of 21,000 for

e CRESTVERY, £ nsuring a smmally beneficial service experience.

¥

O

Authorised Signatory
Customer Name

. support@broomees.com +01 8401-8401-42




