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Primary Contact No.:
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Aadhaar Card No: 9300 8068 511

PAN Card No:
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Replacement Count O,IS///
Details of the worker and scope of work:

Name of the worker

NA

of the worker

Aadhcar Card Number
service

Date of start of the )
le at the customer’s home 3 People j

Number of peop
(And pets, if any)
3BHK

House size and floors
(Terrace, pbasements, etc.,to be mentioned)

Scope of work - Cooking

Scope of work - Cleaning YES
Scope of work - Baby Care

Accommodaticn for worker (Select) YES

L o

Working hours and shifts (in hrs.) 12hes— 20 7 44
/—‘p_______/

| ==
Monthly salary (in rupees )
The worker is satisfied with the (

accommodation & washrocm }5’ ‘ a \

arrangement. WORIKER SIGN
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1. Agreement for Service Booking:-
you agree to enter into an annual service

By booking a service with Broomees India,
agreement, which shall become effective from the date of commencement of services.
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e Provision of worker umlonhns‘ & sof s
o Asscssment for required sklll‘s et

° chlaccmcnt guarantec to the CW
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{ this Agree!
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During the term ©
will be providcd wi !

If a replacement !

alid for 6 months.

Loc [ndid BUarg
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1d time as asst ¥ the Relatiq Placements, which

ree nshi ) .
vithin the agreed TAT, a creq 1p Manager in written

oo It note will be issued for

future services, V

4. Helper Screening and Assessment:-
Helpers undergo rigorous sercening throt
T oug
testimonials. All Broomees helpers g0 throug

icc veri i
gh p()llh ! ification, Aadhar verification, and
h a scrics of assessments ’

5. Service Standards and Liability:- -
Broomees India provides indusu'y-slandurd assessed helpers. However, Broomees is not liable

for incidcais like theft or damage. Assistance in police complaints is offered, with helper

blacklisting, if needed.

6. Customer Conduct:-
By agreeing to this contract, {he customer commits to treating helpers with respect and

ensuring they are not subjected to any form of mental or physical harm.

7. Helper Well-being:-
Helpers are entitled to timely meals, clean sleeping quarters, and mandated rest breaks as per

labour laws.

8. Paid Leaves:-
Helpers are entitled to 2 paid lcaves per month, with the option to encash unused leaves.

Payment for unutilised leaves shall be made to Broomees along with the worker’s salary at

the end of each month.

advance, before the commencement of their service

For Japa helpers, salaries arc payable in
d to take any leave during the first month of

tenure. Japa helpers salarics are not advisc
service.

9. Scope of Work:-
Services beyond th
borne by the customer.

¢ agreed scope aré subject to worker agreement, with additional costs

10. Transportation Charges:
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12. Monthly Charges:- NR per month, adhep
- oy T T G 500 I Crin
Monthly charge for work is 10 19205 210 standarg T

13, Payment Obligations:~ o mber of days ¢
. . 1 hase (he nul’ e Worke
Monthly salary will be paid basee ary Will not be changeg orker has worked,

H . 5 Su Lll.
Once decided and agree upo, the y
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e 1D leld addrcss p[‘()Of Oft mecr for the Safcty of the work
CI.

14. yerification Re
Broomees will requi

15. Health Matters:- e .
o stomers responsibility. Tl
ssing worker health matters 15 the cus . y. The customer nee
Addressing W c o [acility to B needs to

provide a pasic health checkup and medicd

16. Travc\lingNacntion:- ' '
acation, then written approval from Broomees is

1f the customer nceds to ravel or 80 onv : :
required 10 take the worker alorg, provided {he worker 18 okay with it.

ccommodation and food to the worker

and tlie customer should bear the following expenses:

okay, then Broomecs ¢an providc a

If the worker is not
aximum of 4 days,

in its centre foram

1. Salary of the worker

5. 3500/day will be charged for the worker's lodging and food cxpenses.

3. Trapsportation charges — < 500/side for Declhi &% 1000/side for Noida/Gurugram
an 4 days, then Broomees will place the worker at some other

If the worker is sent for more th
t will be given to the customer when the customer returns.

customer’s place, and a replacemen

17. Clearance of Previous Ielper’s Salary:-
r replacement helper
be provided until

per’s salary before the new O

The Customer must clear the previous hel
nt, and no replacement will

joins. Failure to do so will delay the assignme

the dues are settled.

Refund and Replacement Policy

1. Replacement Criteria:-
Replacement is provided if the helper:
e Lacks the necessary skills
o Refuses to work
e Exhibits behaviour or medical jssucs affecting work or saft
afety.

; :
WWW.broomees co @b
¢ e com supp° roomees.com

S




//{70 Broomees Indla Pvt, Ltd.
New Delhl, India

chlnccmcnt Terms
acements allowed will be 3:
for less tha 0

a substi

requaltos,
tute worl S, the
L ke C hen 10 replacement will be

o Maximum repl
€aly
llgned’ SUbject 16

o If a worker is going on leave
given. However, a day time worker 0T
than 5 daYs, the,

availability.
o If the worker is going on leave for more f n th
3 customer foff,. . cc
ven 10 the “0wmg the Ustomer’s request, a
Teplacement time frame.

permanent replacement will be g!

3. Refund Eligibility:-
A refund will be considered if @ ready-to-joit replaCement prog i
timeline specificd by your Relationship Manager: Deductiong gy, ms ot E_Vha“’d within the
be i ssued a8 A credit nog, vac]ilzltlfl:cg period and
I 6 months,

expenses will apply, and the refund will

Ker is mistreated, salary re i
negotiated post-joini
~Joining, the

4. No chlﬂccmcnt/Rcfund:-
Replacement or refund is void if the wor
customer relocates, hires elsewhere, rejects providcd l‘Cp]accmcnts, canccls the booki
alters the scope of work. SR
5. Modification of Job Description:-
may incur charges, with no refund on the original booking

Job description modifications

can't be lower than the previous monthly salary

6. Replacement Salary:=
The replacement candidate’s salary

7. Jurisdiction:-
elhi jurisdiction.

All disputes ar¢ subject to the D
harge of 1,000 for

¢ the agreement, applying a flat ¢

8. Termination:-
Broomees IeSErves the right to terminat

raining, quality, and safety.
nce.

This agreement outlines terms comprchensively, ensuring a mutually beneficial service experie

Authorised Signatory
Customer Name

Authorised Signatory
Broomees India Pvt Ltd.

+91 8401-8401-42

poﬁ@broomees.com

Www.bro
omees.com sup




