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Customer Details and Agreement

Broomees India Pvt. Ltd.
New Delhi, India

For 12 months from the date of the agreement

Details ol the Customers:

Invoice Dale 2025.08-18 E

(.f\nkita Guptu

/\ntnksh nature, &, 8 7, Antriksh Nature,

Addrc,bs

52, Noida - 201301

Primary‘CwOlllnc_trl\'éj: 9415015512

Aadhaar Card N 13500 G658 3476

PAN Card No- INA

|
|

chlacomon Count 13

— | ——— S

Details ol the worker and scop e ol work:
Name Of tI.“ woirker At Tuli
Aadhaar Cara Number 0l the worker 1241 0108 7393

2025-09-04

Date of stari of the service

1 . . -

Number of pco )Ie al the cuslomer’s home J\ A
|

(And pets, 1l any)

| Housc size and flecrs L in
(Terrace, bascinients, etc. to be mentioned ;

Scope of work - Cc,'o_k‘!hg S !YL-S 'mﬂther)

T Scope of work - Cleaning . "/\ -

—?COTG of w work - Batw Care o o ‘EH S{) ._;)5_
Accommodalion for woiker (éﬁélécl) B o - S
Wo*klng_ligars and shifts hn?ul _)7_ 12hrs
Monthly salary (in rupecs 4) T 140000

The worker is satishied ~ilh the I
accommodation & washroom
arranqomcnt WORKER SIGN

AW

User Agicement
e 1. Agreement {or Service Booking:-
5 By booking @ service with Broomees Indlia. vou agree (o enter into
‘ agrecment. which shall become cficetive Lo

supporl@broomees.com

| i B

o the date of commencement of services

—_——

u.b,.

an annual scivice
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: o ,,,v Broomees India Pvt. Ltd.
; New Delhi, India

2,

Information and Services Provided:-
Broomees India ofters the following information and services:
Yy [ ieves € ones e " .
® Police Clearance Centificate
° Aadhaar verilication
e Background checks
. o '.‘, o . > . T Fl . M 3 1 i i
I ln.-\pmluuun of the tirst worker (for full-tumes live-in helpers only) via a Broomees Rider.
e Provision ol worker untlorms
o Assessment lor required skills & soft skills

¢ Replacement guarantee to the customer

Replacement Guarauiece:-
During the termv ol this Npreement. Broomees India guarantees up o | replacements, which

will be provided within the twrnaround time as assured by the Relationship Manager in written
terms. I replacement 1s not provided within the agreed TAT, a credit note will be issued for

future services, valid for 6 months.

4. Helper Sereening and Assessment:-

www.broomees.coiil

Helpers undereo tigorous sereening througi police verification, Aadhar verification. and

testimoniats. A Broomees helpers go thronsha series ol assessments.

5. Service Standards and Liability:-
Broomees India provides industry-standurd assessed helpers. However, Broomecs is not liable

for incidents tike thelt or damage. Assistanee 1 police complaints is offered. with helper

blacklisting. it needed

6. Customer Conduct:-
By agreeing o this contiact. the customer commits to treating helpers with respect and

ensuring they are not subjected to any forni ol mental or physical harm.
7. Helper Well-being:-
Helpers are entitled to umely meals. elean sleeping quarters. and mandated rest breaks as per

labour Taw:

8. Paid Leaves:-
Helpers are entitled to 2 paid leaves per month, with the option to encash unuscd Ieaves.
Payment for unutilised teaves shall be made (o Broomees along with the worker’s salary at
the end ol cuch month.

For Japa helpers, salaries are payable inadvanee. Before the commencement of their serviee
tenure. Japa helpers salarics are notadvised 1o take any leave during the fivst monh of
scrvice.

9. Scope ol Worlk:- -

Gervices bevond the apreed scope are subject Lo worker agreement, with additional costs

borne by the customer
10, Transportation Chardes:-

supporl@broomees.com
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CL Hews Delhi, India

Pesst initinl provision, transpostation charges of 2500 (New Delhiy or 21000

(Cispruprant sod Moiday sl apply,

[ Contidentiniity -
fritroductions= reymeun conbidential, Introdae.e o % Srker to g third party nusy fead 1o the

termination of the oripsnal agreament,

12, Monthly Chzarges:-

Monthly chiarve for sk is in 10,000 INE por momb, adhering to standard working hours.

3

13, Paviment Obiigations:-
Monthly sitry wdl be paid based on the snber ot days the worker has worked.

Once decidad and aprcod upon, the salary !l not be changed.

14, Verification Requiremonts:-
Broomees will require 1) and address proot uf the customer for the safety of the worker.,

1S, Health Matiors:-
Addressing shor hioohd matters is the ¢ 10 S

. esponsibility, The customer needs to
proside a bose bealth 2heckup and medicaion facility to the worker,

16, Travelling/Nacation:-
If the customer needs o travel or o on vacation, then written approval from Broomees is

required 16 e the warber alonp. provided Y sorher is okay with it

If the worker i not ol then Broomees ¢ provide accommodation and food 10 the worker

in its cenbie tor a maximum of 4 days, and the customer should bear the following expenscs:

1. Salary of the worke
2. 25007 das !l be cliaeed for the worke: = lodueinge and food expenses.

3. Transportation chr, . 2 300 Side for 2 A2 1000 side for Noida Guragram
I the worke iy sent for more than 4 days. ton Broomees will place the worker at some other

customer’s place, and 4 replacement will be siven o the customer when the customer returns.
17. Clearance of Presious Helper’s Salary:-

The Custonier must ¢loar the presious help s sajary before the new or replacement helper

joins. Failure to do sewail delay the assiznment. and no replacement will be provided until

the dues are =oitded

Relund and Replacement Policy
[. Replacement Criterii:-

Replacemiii i~ providad iy the helper:

o Lacks the necessary skills

e Refuses to work

e I xhibits beliaviour or medical issues utt. ting work or sufety.

¥

www.broomees.com suppoit@broemees.com
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l\cphxccmcm Ferms

® Naimu -
ANy roplacemoents allowed will be 3
e N ~ 3 '
Ia wor thor s gomg on feave for less than or cqual 1o 3 days, then no replacement will be

anven However a day ume worker or a substitate worker can be aligned, subject w0

avadabaliny
R davs: then on the customet’s request. a

e IFthe worker is goma an teave for mors dun S
PORNHRCTL oplaceg U be sven o g d~tonier followmg the replacement e trame

replacement profile is not shared within the

and wall be constdored it a ready-to-10in

\ tefund v constdered
tmelime speciiiad by vour Relationship Manager. Deductions for the utilised period and
sxpenses Wik apply, and the retind will be wsued as aeredit note valid for 6 months
Ao Replacenicntr Retaad:-
Replaconie clund o vord iU e worker > misticated. salary renegotiated post-joiming. the
customer retocates, hires elsewhere, rejects provided replacements, cancels the booking. or
alters the scope of work

3. Maodifieation af Job Deseription:-
Jab dose ai inodiitesiens near ¢toooes, wath no refund on the origimal booking.
o, Replacemont Salarye-
The replacomont candiaaie’s satary can't be tower than the previous monthly salary.
7. Jurisdictivue-
Al disputes are subject 1o the Doty junsdicuien
8.
Broomoaes co-cives tu o renmanate tee ereement, applving a tlat charge ot 1,000 tor
his norecment oulines termes comprehensively. ensurine 1 mutually beneficial service experience
This aereemeant outlines terms comprehensively, cusunne a mutually benehicial service experience.

;\ ll(hl)l ‘SKd 312 natuiy \\\‘\‘\“ ‘\\l‘ \\\\“‘“;\‘“\\

Broonices India Py doed.
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+91 8401-8401-42
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