!BR 0 Q Rﬁ E ES S Broomoes India Pvt. Ltd.
e ' New Delhi, India

_ customor Detaily and Agreement
For 12 months from the date of the agreement

Detaily ol e Customer:

[ nvoce Dale 2026-06-27

N Niharikan r'|‘|‘):a7‘.‘|i|7:‘ . 4

Addions 02 Asinple storey, 3id floor, AB bl()fl( K Ramfsh Nd”dr Delhi -

OO TS

Prmary Contact No. D9102455%5/8

Aadhaar Card No: hH83 6115 7244 -

PAN Card No NA - V

Roplacoment Count 1/3 7 = - =
Detaily of the worker and scope ol work:
[ Name of the worker  |varzina 7}
- - - - “—— - - — - ——— ;
.} Aadhaar Card Number of the wotker 9530 9320 3056 |
\

‘ —_— = SR——

‘ Date of start of the senvice 2025 09-03 i
f Number of peeple at the ustomer's home 1 P(;();]lo - ‘1
(And pets, it any) l
| l
i House size and floors 7BHK |

(Terrace, bascments, ote. to be v\,'u‘ntionem;i

pro ci work - Cooking ;"H ) f

Scope of work - Cleaning !YE;S | a “{

= SR, ——

Scopu of work - Baby Sare INA
e e RN F e I

Accommodation for worker (Selecl) NO i
S e PR R |

Wo:kmq hours and shilis (n s, 12hrs

li;\—\-)nu\\ywszw lacy (m !upu ) 19,000

|

]
“The worker is “satisficd with the '
accaonurodation & washroom !
drrdn\,wnun WORKER SIGN ;
B = = i = I

RS TS —

tser_Aerecement
L. Agreement lor Seevice Booking:-
By booking « service with Broomees India, vou agiee (o enter into an annual service
agreement. w hich shuil become effective lrom the date of commencement of serviees.

www,broomees. coni Support@brocimees com +91 8401-8401-47
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www.broomees.cor support@broomecs.com

9.

10. Transportation Charges:-

Broomees India Pvt. Ltd.

| New Delhi, India
Informatioy and Serviees Provided:-
Broomee | y \ '

> cos India ofters the tollow e ntormation and services:
e Police Clearanee Cernticate |

¢ Aadhaar vonfication

e Background checks

@ lr;mi\‘pml\llimx ol the Tust worker (Tor tull timerlive-in helpers only) via a Broomees Rider
e Provision of worker unitorms

& Nasessmient foi requied skills & sott skl

o Rueplavemait guarantee to the castomer

Replacement Guarantee:-

During the term ol this Agreement. Broomees India guarantees up to 3 replacements, which
will be provided within the twmaround time as assured by the Relationship Manager in written
terms. Hareplacement is not provided within the agreed TAT, a credit note will be issued for
tuture serviees. valid for 6 monthy

Helper Sereening and Assessment:-
Helpers undergo rgorous screening through police verification, Aadhar verification, and

testimontals. Al Broomees helpers go throngh a serics of assessments.,

Service Staadards and Liability:-
Broomees [ndia provides industey =standavd assessed helpers, However, Broomees is not liable
for mcidents blke thett or damave Assistancee e police complaints s offered. with helper

blackhisting. 1 needed

Customer Conduct:-
By agrecing (o this contract. the customer commits (o treating helpers with respeet and

ensuring they are not subjected to any form of mental or physical harm.

Helper Well-being:-
Helpers are entitled to umely meals. clean sleeping quarters, and mandated rest breaks as per

labour laws.

>aid Leaves:-
Helpers are entitled o 2 paid leaves per month, with the option to encash unusced leaves.

Paviment for unutilised foaves shali be made to Broomees along with the worker's salary at

the end ol cach month.

For Tapa helpers, salaries are payable in advance. before the commencement of their service
tenure, Japa helpers salaries are not advised o take any leave during the first month of

sCrvice.

Scope ol Work:-
Services beyound the apreed scope are subject o worker agreement. with additional cosls

borne by the customer.
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WWW.Droormaees.cor support@broormees.com

BROOMEES

. Payment ODblig

Broomees India Pvt. Ltd.

Post initial proy New Delhi, India
PrOVISIon, ransportation eharoes

(Gurugram and Noida)y will apply. 2300 (New Dethi) or 21000

. Conlidentiality:-

h‘“'()dl\]cti\)”\: S i 4 (0] ¢ 1 )

Soremati ) 1 i |

rern il]“ \ v %)n[ld ”ll‘ll‘ l”“()(lu\‘””‘ d \\'Ul'k Lo ‘1 ird l i\l'ly ma )’ h-ud 10 \hL
< Jon \‘l ‘h\‘ l)“l\“]”l\l darcement

Muonthly Charges:-

10 rohvaroe [k s \ \
Monthly charee Torwaork s in 19,000 INR per month, adhering to standard working hours,

ations:-

)
ba]

Monthly salary will be paid based on the number of days the worker has worked.
Once decided and aereed upon. the salary will not be changed.

Verification Requircments:-

Broomees withrequire 1D and addiess proot of the customer for the saflety of the worker.

C Health Matters:-

Addressing worker health matters is the customer's responsibility. The customer needs o
provide a basic health cheekup and medicauon facility to (the worker.

Travelline, Vacation:-
1 the customer needs w tavel or go on vacauon, then written approval [rom Broomeces s

required o take the worker along. provided the worker is okay with it.

I{ the worker is not okay, then Broomees can provide acconumodation and food 1o the worker
inits centre for a maximum of 4 days, and the customer should bear the following expenascs:

I. Salary of the worke
2. 3500/day will be churged for the worker's lodeing and food expenscs.
3. Transporiation charges - R 500 side Tor Delhi & 2 1000/side for Noida/Gurugram

I the worker is sent for more than 4 days. (ien Broomees will place the workerat some other

customer’s place. and w replacement will be wiven to the customer when the customer retums.

CClearance of Previous Helper®s Salary:-

The Custonter must elear the prey ious helpers satary before the new or replacement helper
joins. Failure 1o do sow 11 delay the assignment. and no replacement will be provided until
the dues are setted.
Refund aicd Replacenment Policy

Replacement Critevia:-

Replacement is provided it the helper:

e [.acks the necessary skills

e Reluses to work

o Lxhibits behaviour or medical issues altecting work or safety.
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New Delhi, India

2. Replacement Terms
: Nil\llln;m replacements allowed will be 3
QO WOrker s come vives [ iine l
given Howey l d Lll‘(:;\ l::!n:t‘l\\\tnll(\t I%:h H,m” orcquali16:3days, lhcn. PRI R
ailabilus or a subtitute worker can be aligned. subjeet 1o
o [ the worker is going on leave for more than 5 days, then on the customer’s request, @
permancnt replacement will be given to the customer [ollowing the replacement t'\m;: ‘ﬁ'umc.

3. Refund Eligibility:-

A refund will be considered il a ready-to-jom replacement pro
by vour Relationship Mager Deductions Tor the utilised period and
[ 18 a credit note valid for 6 months.

file is not shared within the

tmeline spevitied
expenses will apply. and the refund will be issued

4. No Replacement/Refund:-
Replacement ot relund is void if the worker
jccts provided replacements,

is mistreated. salary renegotiated post-joining. the
customer relocates. hires clsewhere, re cancels the booking, or

alters the seupe ol work

5. Modification of Jub b seription:-

Job description modifications nity meur ¢l jainal booking.

wroes, with no refund on the or

6. Replacement Salary:-

The replacement candidal ¢ than the previous monthly salary.

o's salary can't be lowe

7. Jurisdiction:-

All disputes e subject to the Pelhi jursdiction

e ol 21.000 [or

8. ‘Termination:-
agreement, applying a flat charg

Broomees reseryes the right to (crminatc the

training. quality, and salety.

This agrecment autinies TQRTIEN otnprehensively. cnawiing d mutually heneficial service expenenee.

Authort signatory Authorised Signatory
Broomees India Pyt I.td. Customer Namg

www.broomees.con supporl@broomees.com +91 8401-8401-42



