L Ltd.
“BROOMEES

Customer Details and Agreement

Eor 12 months from the date of the agreement

Details of the Customer:

Invoice Date: 2025-05-17 S
Name: N
me: Manpreet singh
Address: House no - 60, 3rd floor | Mausam Vihar, Delhi - 110051 ‘
L Primary Contact No.: 9555666936 5 (
Aadhaar Card No- 7419 3873 8077 \

PAN Card No:

NA
Replacement Count 0/3

etails of the w o a

scope of work:

Name of the worker

Ayush

Aadhaar Card Number of the worker 7627 9993 5108
Date of start of the service 2025-05-23
Number of people at customer's home 2 people

(And pets, if any)

House size and floors 3BHK
(Terrace, basements etc. to be mentioned)

Scope of work - Cooking YES

Scope of work - Cleaning IYES

|

i

Scope of work - Baby Care NA J
|

|

Accommodation for worker (Select) YES

Working hours and shifts (in hrs.) 12hrs

|

Monthly salary (in rupees ) 20,000

Worker is satisfied with the 3’\@“

accommodation & washroom
arrangement. WORKER SIGN

User Agreement

\

1. Agreement for Service Booking:-
By booking a service with Broomees India,you agree to enter into an\ anrjuay%e

www.broomees.com support@brocomees.com +91 8401-
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# Information and Services Provided:-

e Background checks
_time/live-in helpers only

Broomees India Pvt. Ltd-
New Delhi, India

Sy encement of services.
, W hich shall become effective from the date of comm™ e

Broomees India offers the following information and servic®>’

" o Police Clearance Certificate

o Aadhaar verification

3 yviaa Broomees Rider.
e Transportation of the first worker (for full

o Provision of worker uniforms

e Assessment for required skills & soft skills

e Replacement guarantce to the customer

i ill be
Replacement Guarantee:- 55 3 replgcements, which x\;lf X
: - ) - - terms.
During the term of this Agreement, Broomees India g"mm?cs hi ManageT in tten s valid
the Relationst! £ be issued for future SV ’

provided within the turnaround time as assured by
replacement is not provided within the agreed T/;T, a credit note !

for 6 months.

" z ials.
Helper Screening and Assessment:- verifi cation. and testimon!

Helpers undergo rigorous screening through poli
All Broomees helpers go through 2 series of assessments:

ce veri

not liable for

oomees 1s _ 5
placklisting. if

However, Br

Service Standards and Liability:-
ffered, with helper

Broomees India provides industry-standard 2s
incidents like theft or damages. Assistance in police €0™
needed.

sessed helpers-

plaints is O

Customer Conduct:- . d ensuring they
By agreeing to this contract, treating helpers with respect 41

are not subjected to any form o

the customer commits to
£ mental or physical barm-

Helper Well-being:- eaks as per labour

Helpers are entitled to timel rs, and mandated rest b

y meals, clean sleeping quarte

laws.

ash unused leaves. Payment for
e end of each month.

Paid Leaves:-
Helpers are entitled to 2 paid leaves per month, with
unutilised leaves shall be made to Broomees along wit

the option 1O €n¢
h the worker’s salary at th

For Japa helpers, salaries are payable in advance, before the commencement of their service tenure.

Japa helpers are not advised to take any leave during the first month of service.

Scope of Work:-
Services beyond the agreed scope are subject to worker agreement, with additional costs borne by th

customer.




: OMEES Broomees India Pyt Ltd,
% New Dathi, Indla

Trausportation Charges:- /
post inttinl provision, tmnsporation charges of 2500 (Nev/ Dethi) or T1000 (Clurugram any

taiday will apply,

17, Copfidentiality:-
a . - X , : . a4y lead 10 the termimnation ¢
Intraductions remain confidential, Introducing a worker 108 third party miy o

the oripial agreement,

13, Monthly Charges:- ing hours
Monthly charge for work is in 20,000 IMIt per month, adhering to standard vrorking BOUT

{4, Payment Obligations:-
Monthly sslary will be pald based on the number of days the worker has worked. Onee
decided und agreed upon, the salary will not be changed.

$ d it squirements:- . =
15, Verification Requlreme or the safety of the worker.

Hiraomees will require 1D and address proof of the customer
16. Health Matters:- ¢ needs 1o provide the
! ) o itity. The custoner need:
Addresning worker health matters is the customer’s rcbl"’""'h'l'ly‘ The cus
basic health checkup and medication facility to the worker.

17. Fravelling/Vacation:- y
hen written approval from Broomees 1S

If the customer needs to travel or go on vacation, ! L
required to take the worker along, provided the worker is okay with it.

¢ accommodation and food to t
1d bear the following cxpenses:

he worker

If the worker is not okay then Broomees can provid
in its centre for a maximum of 4 days and the customer shou

1. Salary of the worker
2. 2500/day will be charg
3. Transportation charges — 2 500/side for Del

ed for the worker's lodging and food expenses.
hi & Z 1000/side for Noida/Gurugram

If the worker is sent for more than 4 days then Broomees will place the worker at some other
hen the customer returns.

customer’s place and a replacerment will be given to the customer W

1%. Clearance of Previous Helper’s Salary:-
The Customer must clear the previous helper’s salary before the new or replacement helper
joins. Failure to do so will delay the assignment, and no replacement will be provided until

the dues are settled.

i. Replacement Criteria:-
Replacement is provided if the helper:
e Lacks the necessary skills

o Refuses to work
e Exhibits behaviour or medical issues affecting work or safety.

e ¥
A0V AR &y
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broomees.com support@broomees.com
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cemt il wWill b

Re \ﬂaw\mm Terms
o Maximuit replac sements allowed will be 3 oS Jays (het no u‘l“" £ i
O gt ) : . ey
o 1{ 0 worker is poing on feave fou less il\.m or et ket catt po nhptt o subyet
Aot OF vorke
wiven. Tlowever, 8 day time worker ora su\mnttllt
ey st
availabitity, ny the qastomet ® reque —
N S . -
e Ihe worker 18 going on {eave for more than & & Y ollowint he 1 pli aeeme .t e
o e
\\cm\m\c\\\ \\‘p\:\umu\\ will be given to {he custome
kY ) . “'.
nili o] within u
* Refund Eligib ity - yrofile ja not s qhare o S
A retund W ill be Lm\suk\\‘d iCa ready-tos join peplacem®tt o for he atiliset pet e
timeline spev -ified by your \\sl.mon\h\p NManager pPedut :(lil hote valid 1€ for © months:
oxpenses will appiys and the retund will be issued o8¢ L ere
. s B
5 DO chlaccmcnt/Rcfund:- . salary “»"Ll‘““‘ (ed pOst- lmmnu. th
Replacement ot cefund is void if the worker 18 ml‘"‘“‘w‘ a ‘mc-m\ cancels s the pookings
customet relocates. hires clsewhere. rejects hro\'ld& d replact
alters the sCOpe of work.
o Modification of Job Deser iption:- - Ang
; # - . 11 booking:
ay incur charges. with 1o refund o8 the origiit .

Job Jescription m

7. chhccmun( Salary:-

The replace >ment C

8. Jurisdictions-
All disputes are subj

Q. Termination:-
Broomecs Tesery est
training, quality, and

This agreement outlines terms ¢

Authorised Signatory
Broomees India Pvt Ltd.

www.broomees.com

odifications

andidate’s salary

he right 1O terminate the

can't be lower thant

ect to De ~lht um\du.uon

sa Cl\.

omprehensively, ensuring 2 mutually

support@broomees.com

he prcv‘ 18 monthly

agreement applying @ flat charge ©

beneficial serv

salary.

21 .000 for

jce experience.

Authorised SignatGry
Customer Name ‘

1 8401-8401-42



