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Customer Details and Agreemen

For 12 months from the date of the agreement
%

Invoice Date: 2025-06-25 /

Name: _—

Devrishi /
Address: C-53, New Multan Nagar, New Delhi 110056, /
Primary Contact No.: 9811242818 /+91 83830 87113 /
— Aadhaar Card No: 7956 5374 9419 e
PAN Card No: NA - —

Replacement Count 1/3

Details of the worker and scope of work:

Name of the worker Km Vandana /-'_///—‘
Aadhaar Card Number of the worker 5317 4990 4353 o
Date of start of the service 2025-09-13 '

Number of people at the customer’s home (4 People

(And pets, if any)

House size and floors 2BHK

(Terrace, basements, etc.,to be mentioned)

Scope of work - Cooking YES

Scope of work - Cleaning IYES

Scope of work - Baby Care NA

Accommodation for worker (Select) NA

Working hours and shifts (in hrs.) 12hrs

Monthly salary (in rupees ) 20,500

The worker is satisfied with the

O WORKER SIGN Lad :

User Agreement

1. Agreement for Service Booking:-

By booking a service with Broomees India, you agree to enter into an annual service s e
agreement, which shall become effective from the date of commencement of servi ~x S
2 .
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Service Stan .
= Broon‘lees In:ﬁll‘ds and Llﬁbility:-
1a provides i ) . Lle
for incidents like theft s industry-standard assessed helpers. However, Broomees 15_”‘” liabl
plackhsting, if needed or damage. Assistance in police complaints is offered, with helper
6. Customer Conduct:-
greei i ) . )
By 5 I;lg to this contract, the customer commits to treating helpers with respect and
ensuring they are not subjected to any form of mental or physical harm.
7. Helper Well-being:-
Helpers are entitled to timely meals, clean sleeping quarters, and mandated rest breaks as per
labour laws.
8. Paid Leaves:-
Helpers are entitled to 2 paid leaves per month, with the option to encash unused leaves.
Payment for unutilised leaves shall be made to Broomees along with the worker’s salary at
the end of each month.
: i : fore the commencement of their service
are pa able in advance, be :
For Japa helpers, salaries Izc );10t advised to take any leave during the first month of
tenure. Japa helpers salaries 2
service.
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14. Yer lﬁcatlon Reqlﬁrenl ry g
ents:-

proomees will require 1 '
and addresg proof of the customer for the safety of th¢ worker
15. HC‘(‘;‘“I Matters:.
Ad ressin work
proVide a l%asizrll;:;l}t]?:}tlh matters js the customer’s responsibility. The customer needs 10
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16. Travelling/Vacation:-

If the customer
need SIS
requil'ed STt S to travel or go on vacation, then written approval from Broomee> =
¢ worker along, provided the worker is okay with it.

1f the worker i rork
- s ceritre fos not okay, then Broomees can provide accommodation and food to the W orker
r i : enses:
a maximum of 4 days, and the customer should bear the following expenses-

1. Salary of the worker

2.%500/day will be charged for the worker's lodging and food expenses.
3. Transportation charges — % 500/side for Delhi & X 1000/side for Noida/Gurugram

If the worker is sent for more than 4 days, then Broomees will place the worker at some other
customer’s place, and a replacement will be given to the customer when the customer returns.

17. Clearance of Previous Helper’s Salary:-
The Customer must clear the previous helper’s salary before the new or replacement helper
joins. Failure to do so will delay the assignment, and no replacement will be provided until

the dues are settled.

Refund and Replacement Policy

I. Replacement Criteria:- :
Replacement is provided if the helper:
® Lacks the necessary skills
® Refuses to work

T ffecting work or safety.
. cal issues @
® Exhibits behaviour oF medi
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7. Jurisdiction:.

All disputes are subject to the peyy; jurisdiction.

8. Termination:-

Broomees reserves the right to terminate the a

o 3 greement, applying a flat charge of ¥1,000 for
training, quality, and safety.

This agreement outlines terms comprehensively, ensuring a mutually beneficial service experience.

!
Authorised Signatory
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Broomees India Pvt Ltd.
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