 Sustomer Dotalls and Agrggpy,, ;
por.12menths from the date ¢ il

M Chntge
ice Date: 2025-05-31 -
Na(““: \/
Arpit

049
N House no P25, 2 nd floor Southey part 2 pelhi 110
Map M
A O B8 11162486
adhﬂ’ﬂr C“ - \_—”_/
N N 0439 4160 2322
" o —_— ]
Repi; -
N S 7

Detailg vf % .

W‘" and scope of work:

N — ]
M of the Worker MAnju Kisku

 Asthaar o

88T Card Number of the worker 2994 9848 2045 _#
Date of start or g service 2025-06-16
Number of People at customer's home | People
(And pets, if any)
House size ang floors SBHK
(Terrace, basements etc. to be mentioned)
Scope of work - Cooking YES
Scope of work - Cleaning YES
Scope of work - Baby Care NA
Accommodation for worker (Select) YES e
Working hours and shifts (in hrs.) 12hrs T

Monthly salary (in rupees ¥) 19,000 T
ris satisfied with the T
zy;g;kgmodation & washroom

arrangement. WORKER SIGN M CHU( ‘qu/\

sgreement for Service Booking:-
By pooking & service With Broomees India,you agree to enter into

I
AN annyg| Serviee

w\fvw.!::roolmf""s'com Support@broomees.com




ped-

‘ % Al e ndia pvi- e
BROOMEES e e
: become effective frq, e serv?
agreement, which 502/ M hedateopgy. . pent Of
: “tmence
: ices Provided:-
2. Information apd Semce; o in ;

Broomees Indig offers the following information apq services:

® Police Clearyy, Certificate

L ] Aadhaar veﬁﬁcation

L) Backgrolmd cl ks

hec ;
. _t PR der.

. T"a"_SRO'Tatxon of the ﬁ{st worker (for full time/live-jn helpers only) yia a B ro0mees R1

® Provision of worker uniforms via

o Assessmem for requifed skills & soft skills

o Replaccmem guarantee t0 the customer

3. Replacement Guarantee:- 1 will B
which ¥
guarantees up t, 3 replacemc'“s’ erms. Ifa )
valid

During the term, o fthis Agreement, Broomees India
hin the tunaround time as assured by the Relationship Manager in written ices
N e-rv £

> @ credit note wij| be jssued for future §

Teplacemen is not provided within the agreed TAT,
for 6 mongp,_

4. g‘:lper Screem'ng and Assessment;- ials
- i n ’
clpers Underg,, rigorous screening through police verification, Aadhar verification anditesiiEs

B .
All Br O0mees helpers go through a series of assessments.

5. gervlce Standards and Liability:- iable for
inr('wgmees.lndja provides industry-standard assessed helpers. However, Broomees is 1ot lllfl ting, if
Cidents like theft or damages. Assistance in police complaints is offered, with helper blackisi

needed.

6. Customer Conduct:-
By agreein g to this contract, the customer commits to treating helpers with respect and ensuring they

are not subjected to any form of mental or physical harm,

7. Helper Well-being:-
Helpers are entitled to timely meals, clean sleeping quarters, and mandated rest breaks as per labour

laws.

8. Paid Leaves:-
Helpers are entitled to 2 paid leaves per month, with the option to encash unused leaves, Payment for
unutilised leaves shall be made to Broomees along with the worker’s salary at the end of cach month

For Japa helpers, salaries are payable in advance, before the commencement of their seryjce tenure

Japa helpers are not advised to take any leave during the first month of service,

Scope of Work:-
Services beyond the agreed scope are subject to worker agreement, with additiona] Costs borne by ¢

: Y the
customer.

10.

www.broomees.com support@broomees.com
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11. Transportation B2 _ : SRR

Post injtiz] proviss™ ‘
Noida) will 2pply- ‘ hiy 51600 (G
12. Confidentiality:- ; ; l |
. ntIatity=”  onfidentizl. Introducing 4 o, A . sion of
the original 2grees?™ ”ﬂm%mw‘wd“

. Monthl sk
ot ¥ Charges™ - in19,000 1N
£ ll’chzrggfo;woﬂ‘s meﬂh, i -
adhcm,gka,q, dwm.kingbaﬂ .
14. Payment Obljoations:~

Monthly safar, -4 based on the
” wll be paid number of
decided ang W@on,dxsalary will not be c:an‘;zsm‘”mka%wo,kcd, once

15. ;en’flcaﬁon Reqnirementsz-
Ioome, o .
«eswln,.aqageﬂ)amiaxfldn:ssproofof'thec-ugt.;-mm.fm,mmalf e wOTKET
ety of th€

16. Health Matters..

- o Ing woryer health mztters is the customer’
basic - s responsibility, s
health checkmp and medication facility to the worker. 1ty. The cystomer needs

to providc 1hc

17. Traveﬂing/ywﬁon._
if the i
_r:Smeer needs to travel or go on vacation, then written approval fro™ Broot?
reqUITed o take the worker along, provided the worker is okay with it

ees 1S

If the worker i<
SoiE is not okay then Broomees can provide accommodation 2nd food to the workc.r
centre for a maximum of 4 days and the customer should bear the following expenses:

1. Salary of the worker
2. T500/day will be charged for the worker's lodging and food expenses-

3. Transportation charges — Z 500/side for Delhi & % 1000/side for Noida/Gurugram

If the worker is sent for more than 4 days then Broomees will place the worker at some other

customer’s place and a replacement will be given to the customer when the customer returns.

1%. Clearance of Previous Helper’s Salary:-
The Customer must clear the previous helper’s salary before the new or replacement helper
joins. Failure to do so will delay the assignment, and no replacement will be provided until

the dues are settled.
Bﬂgmmgﬂeamm&ﬂlﬂm

1. Replacement Criteria:-
Replacement 1S provided if the helper:

o Lacks the necessary skills

e Refuses to work

o Exhibits behaviour or medical issues affecting work or safety.

support@broomees.com

NI

www.broomees'com
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// ). groom Now pethi, In
$
2 chlncement 'If:z'mcnts allowed wilj be 3.
o Maximum rep™" o, jeave for less thy
: N nor
e Jfa worker is gol time worker or . equal to 5 4. ill be
ven. However, a4y ? SUbSt““tc Workcr(“.dys then no r cPlac.c A
& ilability. i Cy be aligﬂcd subject to
e If the worker is goi“g Or-l“ l;c : Or more than 5 da h
wl given to the cu Cn g ) t, a
st ¢ r’s request,
omer { istom¢ ¢ frame.

permanent rcp]m;cm‘?”t oll
0 : i
OWlng the rcplaccmcnt tm

Refund Eligibijity:-
A refund wi sidered if a r iy
wil] be con cady-to-join replacemeny Pt { within the
lle js not shared W1

ﬁme[ine Speciﬁcd by your Rc]ationshi
P Managgr, Deduct;
expenses will apply, and the refund wij be issucd ag al:;zs'lls for the utitised pcrio: and
: Itnote y41id for 6 months.

No Replacemenpt/Refund:-
Replacement o refund is void j .
r re d if the worker is mistreated, salary renegotiated post-joining, the

customer relo i

C hires e i
G ates, Isewhere, rejects Provided replacem, i
alters the scope of work. Placements cancels the booking, or

rg(ciiiﬁcation of Job Description:-
ob descripti odi i i
ption modifications may incur charges, with no refund on the original booking.

Replacement Salary:-
The r idate’
eplacement candidate’s salary can't be lower than the previous monthly salary.

Jurisdiction:-
All disputes are subject to Delhi jurisdiction.

Termination:-
Broomees reserves the right to terminate the agreement, applying a flat charge of 1,000 for

training, quality, and safety.

This agreement outlines terms comprehensively, ensuring a mutually beneficial service experience.

horised Signatory
Authori pvt Ltd.

Customer Nam(j

Broomees India

www.broo

mees-com support@broomees.com

Authorised Signatory

- Mpledes




