B R 0 0 M E Es Broomees India Pvt. Ltd.

New Delhi, India

» i ement
For 12 UStome, petails and Adre

nt

. mo of the agreeme

Details of the Cllst()m fths from the date
er:

WM/_/‘

Address: Akanksha sharma

) ~ =

i ; i -110065
Primary Contagt No.. 100 Kajlash Hills, Delhi

96

Aadhaar Card No: %:49697; 8

PAN Card Na: o ————
NA

Replacement Count

0/3

Details of the worker and scope of rk:
wo e

Name of the worker Alka Devi
Aadhaar Card Number of the worker 8300 1367 8767
Date of start of the service 2025-06-13
Number of People at customer's home NA

(And pets, if any)

House size and floors NA

(Terrace, basements etc. to be mentioned)

Scope of work - Cooking YES(BABY)
Scope of work - Cleaning NA

Scope of work - Baby Care YES
Accommodation for worker (Select) NA

Working hours and shifts (in hrs.) 12hrs

Monthly salary (in rupees %) 20,000

Worker is satisfied with the

accommodation & washroom P(LLLLC(
arrangement. WORKER SIGN

User Agreement

1. Agreement for Service Booking:-

By booking a service with Broomees India,you agree to enter into an annual service

www.broomees.com support@broomees.com
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. ment of services.
agreement, which shal} g, the date of cCOmmERCT
- ,ne Efregﬁ\'e ﬁ'ﬂm

-

2. lnformatio“
and Sepy;
Broomees Ingj, & 'S Proyiqed:-
i vided: .

® Police Cleqr, cem the gy OWing jnformation and services:

¢ Aadhaar ‘feﬁﬁcaﬁo: Uficate

. Backgmund Checks
. prnsportation ; ees Rider.

i . - eflive-i only) via a Broomaes

® Provision of Worke, “m“? Worker (for full-time/live-in helpers only
. ASSeSSmeﬂt Foe Miformg

* Replacement gyyary tow ¢ ls & soft skills

© the customer

3. Replacement Guarange,

During the 1o - . ‘hich will be
.S ™ of this Agreen, India guarantees up to 3 replacements, whic i

Prol\'xded Within the = Und:::e Broomsees e th:: Relationship Manager in written terms. If a
TePlacement is not procs e aS ASS v ; All be issued for future services, valid
for 6 R Provideg Within the agreed TAT, a credit note will be issue

4. .
§elper Screenmg and Assessment:-
Alellrl);rs undergo rigorgus SCTeening through police verification, Aadhar verification, and testimonials.

roomees helpers go through a series of assessments.

5. Service Standards and Liabfijty.-
?@mees India provides industry-standard assessed helpers. However, Broomees is not liable for
Incidents like theft of damages. Assistance in police complaints is offered, with helper blacklisting, if
needed.

6.

Customer Conduct:-
By agreeing to this contract, the custom

€T commits to treating helpers with respect and ensuring they
are not subjected to any form of mental or physical harm.

7. Helper Well-being:-
Helpers are entitled to timely meals, clean sleeping quarters, and mandated rest breaks as per labour
laws.

8. Paid Leaves:-
Helpers are entitled to 2 paid leaves per month, with the option to encash unused leaves. Payment for

unutilised leaves shall be made to Broomees along with the worker’s salary at the end of each month.

For Japa helpers, salaries are payable in advance, before the commencement of their service tenure.
Japa helpers are not advised to take any leave during the first month of service.
9. Scope of Work:-

Services beyond the agreed scope are subject to worker agreement, with additional costs borne by the
customer.

10.

www.broomees.com support@broomees.com
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BROOMEES

. ’]‘rnnsportation New Delhi, India

Post initial pro s . Argeg.
Noida) wil] apm’;“’ X .

ity:.
T .
the origing] aln ¢ -
agre Nfidey,: . e termination of
Cemepy,_ dcmla.l. Introducing a worker to a third party may lead to th

12. Confidentjy,
Introductiong

13. Monthly ¢

Work ;. : .
Tk is ip, 20,009 [NR per month, adhering to standard working hours.

14. Payment Obl

Monthly ¢
al .
decided g Y will pe Paj
nd agreeq . Wd baseq on the number of days the worker has worked. Once

15. Verifi ¢ salary ]| pot be changed.

cati()n .
Broo Requ“'eme

mees wil] require b nts;.

and addregs proof of the customer for the safety of the worker.
16. Health Matters.

Addressip

- & Worker h )

basic health checky b Matter i the customer's responsibility. The customer needs to provide the
P and medicatjgp, facility to the worker.

17. 'l\-avelling/Vacation--
If the Customer needg to

required to take the wo trave] or go on vacation, then written approval from Broomees is

rker along, provided the worker is okay with it.

If the worker j
is . .
in its centre for ot Ok.ay then Broomees can provide accommodation and food to the worker
4 maximum of 4 days and the customer should bear the following expenses:

1. Salary of the worker

2.25 :
3T 00/day w.1ll be charged for the worker's lodging and food expenses.
- lTansportation charges — % 500/side for Delhi & Z 1000/side for Noida/Gurugram

If the worker is sent for more than 4 days then Broomees will place the worker at some other
customer’s place and a replacement will be given to the customer when the customer returns.

18. Clearance of Previous Helper’s Salary:-
The Customer must clear the previous helper’s salary before the new or replacement helper

joins. Failure to do so will delay the assignment, and no replacement will be provided until

the dues are settled.

1. Replacement Criteria:-
Replacement is provided if the helper:
e Lacks the necessary skills

e Refuses to work
e Exhibits behaviour or medical issues affecting work or safety.

www.broomees.com support@broomees.com
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Broomees India Pvt. Ltd.

New Delhi, India
Replacemeng Te

¢ Maximy
T m rg lace
@ lTa worker 5 . S q)
given. Howevep 3 gop leq OWed will be 3.
availability, > A day

i € for less than or equal to 5 days then no replacement will be
e 1f the worker : Worker or a substitute worker can be aligned subject to
T 0
permanent re 80ing ¢
D\acem n leil\/e
Nt wiy

)

for more than 5 days then on customer’s request, a
Refund Eligibmw‘
A} refund wiyy be c;o.“ :
umeline spec o

ified by
eXpenses wily apply

€ given to the customer following the replacement time frame.

Yo ifq recady-to-join replacement profile is not shared within the
ur
ang ¢

lationship Manager. Deductions for the utilised period and
€ refund will be issued as a credit note valid for 6 months.
I;io Replacementhefun q
eplacement o %
refund je .. . ...
customer relocateg h‘d 1S Void if the worker is mistreated, salary renegotiated post-joining, the
» Nire - > .
alters the Scope of wor]: els'cwhere, rejects provided replacements, cancels the booking, or

Modification of Jou, Description:-

wm

~J

Job 1pt i i igl .
description modificationg may incur charges, with no refund on the original booking.
Replacement Salary:-

The replacement candidate’s salary can't be lower than the previous monthly salary.
8. Jurisdiction:-

All disputes are subject to Delhi jurisdiction.

Termination:-

Broomees reserves the right to terminate the agreement, applying a flat charge of 31,000 for
training, quality, and safety.

This agreement outlines terms comprehensively, ensuring a mutually beneficial service experience.

msed Signatory

Customer Name

www.broomees.com

support@broomees.com

+91 8401-8401-42




