| BROOMEES

CustomerDetailsand Agreement

For12monthsfromthedateoftheagreement

Detailsofthecustomer:

BroomeesindiaPvtltdh
ttp;//broomees.comy

\ InvoiceDate: \2025-07-22 ’
\ Name: \Ritikka ]
\ Address: M-51,, Rajouri Garden, M-51, Rajouri Garden ,110027, M-51, Rajouri Garden ,110027
LNumber: 8178227291
l AadhaarCardNo: NA
PANCardNo: NA j
ReplacementCount  |0/3

Detailsoftheworker andscopeofwork:

Name of the worker Manoj kumar mukhiya \
AadhaarCardNumberoftheworker 9963-63 13- 0499

Date of start of the service 2025-08-11

Number of people at customer’s home 2 people one dog

(And pets,if any)

House size and floors 3 BHK

(Terrace,basements etc.to be mentioned)

Scope of work—Cooking YES \\
Scope ofwork—Cleaning YES \
Scope of work-BabyCare NA \
Accommodation for worker(Select) Commonroom J
Working hours and shifts (in hrs.) 10-12Hrs \
Monthly salary(in rupees) 18500 \

Washroom arrangement. WORKERSIGN

Worker is satistied with the accommodation
& B S

UserAureement

1. Agreementfor ServiceBooking

BybookingaservicethroughBroomeesindia,theuser(customer)agreestoanan nualserviccagreementwithBroo

meeslndia,effectivefromtheserv icecommencementdate.

W/




‘ : BroomeesindiaPvtLtdh
: 13 R 0 o M E E s : ttp://broomees.com/
2. InformationandServicesProvided s
Broomeesindiaoffersthefollowinginformationandservices:
e DPoliceverification status/report
Aadhaarverification
e Backgroundverification
¢ Transportationofthefirstworker(forfull-time/ live-inhelpersonly)vinaBroomees'biker.
e Provisionofworkeruniforms
e Assessmentforrequiredjobskillsésofiskills
e Replacementguaranteetothecustomer

3. ReplacementGuarantee

During this agreement, Broomees India guarantees 3 replacements, provided within 15 days from the
~ st sl an g > (M Tl & e - 1 1 H H % 1 3

éﬂbl\\'ol:'\)t.l'b release date. If replacement is not provided, a credit note is issued for future services (valid for
months).

4. HelperScreening andTraining

Helpersundergorigorousscreeningthroughpoliceverification, Aadharauthentication,andtestimonials. AllBroomeeshel
persgothroughasericsofassesments.

5. ServiceStandardsandLiability

BroomeesIndiaprovidesindustry-standardverifiedhelpers.Towey cr.Broomeesisnotliableforincidentsliketheft
ordamages. Assistanceinpolicecomplaintsisoffered,withhelperblackl isting.ifneeded.

6. CustomerConduct
Bvagreeingtothis contract,customerscommittotreatinghelpers
appropriatelyandrefrainfrommentalorphysicalharm.

HelperWell-being

Helpersareentitledtotimely meals.cleansleepingquarters.and mandatedrestbreaksasperlabourlaws.

7. PaidLeaves

Helpers are granted 2 paid leaves cach month, with the option to encash them, if not utilised.
Paymentagainsttheun-

ulilisedleavesshalIbcpaidtoBr()omccsaIong\\"ilhlhcsulm'_mithc\\orkcmuhcmunlh send.

Exclusivelv. the salary of a Japa helper is paid in advance, i.c.. before the start of theservices’
tenurc.JapaHelpersarenolrccommcndcdtomkeunylczwcinlhcﬁrslnmmh.l lowever,thecustomermustprovidet
hem with 2 leaves at the end of the first month or encashthe same to them, before the next
monthcommences.

8. ScopeofWork ‘ .
Servicesbeyondthea oreedscopearesubjecttoworkeragreement,w ithadditionalcostsbornebythecustomer.

9. TransportationCharges ' ‘ o
Postinitialprovision,tra nsportationincurschargesoiRs. 504( NewDelli)orRs. 1000(Gurugramd&Noida).

10. Confidentiality ] _
Introductions remainconfidential.Introducin gaworkertoathird-
panymayleadtoterminationoﬁheoriginalagrccmcnt.

CIN:U74999DL2021PTC376537 %
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11. Monthly Charges 918401840142
aonthh chargetorworkis nis300 lNRpermomh.adhermommndard\\orkmohours.

12 P‘wmentOb\'tﬂaﬁum
Monthlysalarymustbepaidforthenumberofdaysthewaorkerhasworked. Thesalarywill
notbealteredoncedecided

13, COVID-19Safety
BroomeesmayrequestCOVID-19testreportsorvaccinationcertificates fromthecustomer.

14. VerificationRequirements
 BroomeeswilirequirelDandaddressproofofthecustomerforsafetyoftheworker.

15, HealthMIatters
Addrtssmg\vquefhe:zlll{n_mttersisthecustomer‘srcsponsibility.Thecustomemeedstoprovidethebasichea\thch
eckupandmedicationfacilitytothe worker.

16. Travelling/Vacation
IncasethecustomerncedstotravelorgoingonavacationthenawrittenapprovalfromBroomeesisrequiredtotaketh

eworkeralong.giventheworkerisokaywiththesame.
IftheworkerisnotokaythenBroomeescanprovideace commodationandfoodtotheworkerinit’scentreformaximu
m-daysandthefollowingexpenseshouldbebornebythecustomer:
1. Salanvoftheworker
Rs300 daylodgingandfoodexpenseoftheworker
Tﬂn\pon‘u\ox\dnrne>—R\\00 'sideforDelhi& Rs1000/sideforNoida/Gurugram
lftheworker issentformorethantdavsthenBroomeeswillplacetheworkeratsome
othercustomer splaceandareplacementwillbegiventothecustomerw hencustomerreturns.

~
-~
)

RefundandReplacementPolicy

1. ReplacementCriteria
Replacementsareprovidedifihehelper:
e Lacksnecessaryskills
e Refusestowork
e Exhibitsbehaviourormedicalissuesimpactingworkorsafety

2. ReplacementTerms

e Maximumreplacementsallowedwillbes.

e [faworkeris
goingonaleaveforles sthanorequ
l\eromxubxututu\ orkercanbealignedsubjecttoay atlability.

e [ftheworker
isgoingonaleav eformorethan3daysthenoncustomer srequest
entothecustomerfollowingthegeneralr eplacementtimeframe.

° Rep[auLmem:mcumoaddmomkmb Towever,transportationchargesapply.For: Delh

altoSdaysthennoreplacementw illbegiven.However,adaytimewor

.apermanentreplacementwillbegiv

i- Z500perPickandDrop
Gurgaon-T1000perPickandDrop
Noida- Z1000perPickandDrop

3. RefundEligibility

A refund will be conside

red if a relevant replacement profile that is ready to join is not shared within a timeline :

CIN:U74999DL2021PTC376537
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