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iIs of the Worker and scope of work:
I
Name of the worker

Babaluy

\
Aadhaar Carq Number of the worker

5282 — 4405- 0203

Date of start ofthe service

2025-08-11
Number of people at custormer’s home 2 people
(And pets, if any)
House size and floors 3 BHK
(Terrace, basements cte. to be mentioned)
Scope of work —Cooking Yes
Scope of work ~C.caning Yes
NA T

Scope of work - Buby Care

W for worker (Selcct)

Privateroom// Common room

Working hours andshifts (in hrs.)

10-12 Irs

Monthly salary (in rupees )

18500
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User Agreement

i service through Broomees India, the user (customer) agrees toan annual service
es India, effective from the service commencement date.
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3. Replacement Guarantee

During this i PO e
agreeme - ; ' ithin 15 days o e g,
worker's release dat(‘mifliz.ocl’zlxnecs India guarantees 3 replacements, F’mvu](]:(:' w'ft’utnrr‘ ""T‘/'f/‘“/ o ("'ﬁzﬁw
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months), P ment is not provided, a credit note 15 1ssuce i

cllfji IllelperScreening and Training
. per | ! . ‘ . 1 «$11 7/'4“ £ s
BroI:)mc (liel‘go rigorous screening through police verificatjon, Aadhar authentication, and testimnonidls, A1
es helpers po through a series of assesments. ’

SB. Service Standards and Liability

room N e EE ' ¢ tiable for itdidess
beo th:;s India provides industry-standard verificd helpers, However, Broomees 15 not fiable 107 c"fe‘m

or damages. Assistance in police complaints is offered, with helper blacklisting. i O

6. Customer Conduct

By agreeing to this contract, customers commit to treating helpers appropri

1 atcly and refrain from et o
physical harm.

7. Helper Well-being

Helpers are entitled to timely meals, clean sleeping quarters, and mandated rest breaks
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8. Paid Leaves

Helpers are granted 2 paid leaves cach month, with the option to encash them, if not utilis cd. Pzyment
against the un-utilised leaves shall be paid to Broomces along with the salary of the worker at the ContE's
end.

Exclusively, the salary of a Japa helper is paid in advance, i.¢., before the start of the services” malrs.
Japa Helpers are not recommended to take any leave in the first month. However, the customer mest e
them with 2 leaves at the end of the first month or encashthe same to them, before the next moeth
commences.

9. Scope of Work : i
Services beyon dthe agreedscope are subject to worker agreement, with additional costs

customer.

10. Transportation Charges

Post initial prov1si0n, {ransportation incurs ¢

harges of Rs. 500 (New Delhi) or Rs. 10Q0 (Ut‘.ﬂﬁ"ﬂ&
Noida)-

11. Conﬁdcntinlity , e

Introductions remain confidential. Introducinga worker to a third-party may lead to tenuipagoett®
? VI, : FATRe

original agreement .

CIN: UT4999DL2021pTCa76637 ot
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onthly charge for vy is in 18500 INR per moﬁﬁ;
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Monthly sala : 5
must be paid for t J : o e salary
e decidedry ust be paid for the number of days the Wopger has worked: J'he

14. COVID-19 Safety

Broomees ma : R
Yrequest COVID-19 testreports or vaccinatioy certificates oM the cus

15. Verification Requirements

Broomees Will require ID and address proot of the custome for safetyol e worke

16. HealthMatters
Addressing worker health matters is the customer's respongipjlity. Th
health checkup and medication facility to the worker.

PP ¢ ;
» customer needs 1© provide 1 bag

17. Travelling/Vacation
In case :ihe customer needs to travel or going on a vacation (hen a Writlen
required to take the worker along, given the worker is gkgy with the saime. PN
If the worker is not okay then Broomees can provide :cc(g:ﬁ;;:ltalion and food to {he worker 111 1L's centre
for maximum 4 days and the following expense should be borne by the customer:

1. Salary of the worker

2 Rs500/daylodging and food expense of the worker

3. Transportationcharges —Rs 500/side for Delhi & Rs 1000/side for Noida/Gurugram , ,
If the worker is sent for more than 4 days then Broomees will place the worker at some other customer’s
place and a replacement will be given to the customer when customer returns.

approvul (rom Broomecs 18

Refund and Replacement Policy

1. Replacement Criteria
Replacements are provided if the helper:
e Lacks neccssaryskills
e -Refusesto work
e Exhibits behaviour or medical issues impacting work or safety

2. Replacement Terms
e Maximumreplacements allowed will be 3.
e Ifaworker is goingon a leave for less than or equal to 5 days then no replacement will be given.
However, a day time worker or a substitutc worker canbe aligned subject to availability.
e If the worker is goingon a leave for more than 5 days then on customer’s request, a pcn{mnenl
replacement will be given to the customer following the general replacement time  frame.
e Replacements incur no additional costs, however, transportation charges apply. For:
Delhi - % 500 per Pick and Drop ;
Gurgaon - % 1000 perPick and Drop
Noida - Z 1000 perPick and Drop

3. Refund Eligibility

A refund will be considered if a relevant replacement profile (hat is ready (o join is not hared within a timeline
~ 5 N0t shared W

mentioned by your relationship manager. Deductions for the used peri
riod and expens
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- feissued as a Credit Note, valid for 6 months.

| 4. No Replacement/Refund

tor joiming
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Replacement/refund is void if the worker is mistreated, sq,.. ; rcncgotiatcd withthe Wo o plac.,mem;,; o
the customer relocates, customer hires from elsewhere, é“Stollsncr docs DO Sk

{ choos¢ from the T
option(s) provided, customer cancels the booking or if SCope of work honges-

5, Modiijlcati(‘m of Job Description
The modified job description mayincur charges,old booking refynd is inuPPhcable'

6. Replacement Salaxy

o 8 bt
The replacement candidate’s salarycan't belower than the previous monthly salary

7. Jurisdiction o
All issues under Ddhijurisdlctlon.

8. Termination

. X " A1ty and safety.
Broomees canterminate the agreement, charging flat Rs. 1,000 for traimng, quality @

i i - : o ice expericnce.
This agreement outlines terms comprehensively, ensuringa mutually beneficial service ¢Xp

Authorised Signatory=——"
Broomees India Pvt Ltd.

Authorised Signatory
Customer

CIN: U74999DL2021PTC376537
Reg office: 586/6,1st floor, metro station, near Govindpuri, Govind Puri, Kalkaji, New Delhi, Delhi 110019



