BROOM EES Broomees India Pvt. Ltd

New Delhi, India

and recment
——as.irom the date of the agreement
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Details of (he Customer-

——

F Invoice Date: _—d——2025-08-28 -
Name nshulshammr .
T Adoress: P8, o0, Sectors, Fiet s, Sector, Delhi- 110075
[ Primary Contact No.: 077200174 T .
Aadhaar Card No: NA e
B T T a— - =
~ Replwcement Count 113 e
Details ot ilie worker and scope of wor ork:
[ Name of the worke I IFrekha Doyt T
f  Aadhear Cau“ti:]?hbcr of the worker  [1261 7207 3723 R -l
‘[ {’ut 31':- \‘L l": sServt k:L: - % ;)/‘k f)‘] 03 3 ]|
[ umber of popie at iRe chetomer s foo Rix T |
(And peats, if any) ‘ ‘
| Houserizeandfioors A ;
f (Terrec | basernents, zic to b2 mantionad) I‘
i‘_ -SL:)i,rL y 7-.‘\3(}} £y ".:"‘:v‘JKIVI;:"? 7 - :\l_'[_*S"('[;{’%['i,lé:r)iﬁp - o o ‘}
- Scope ui work - Cleaning [ﬁﬁ\ D
x‘e{gm of work - Baby Care  [YES(Japa) - )
‘ Accommodation for worker (Seiect) NO
" Working hours and shifls (inrs.)  [12hrs T
[—l\To'ﬁftﬁ,_sal—ér'v (ir rupecs &y 7 "7:_—1\)_ B T
T— The worker is salisfied with the | % {kc{( .
i accemmodation & washroom . |
arrangement. WORKER SiGN ' ' - )

Liser Yorgeg ong
i e Serviee Poolidae:-
L Ngreement for Serviee Booling |
By bookinu a service with Hroonices Indis voncagree to enter o gy annual service
AN ST o ) ]
agrcement. which shall becorie effective rom the date of commencement of servie

AL o

WWW.Droomees. com support@brocmees.com +91 £401-8401-42
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Broomoos India Pyl Ly

Now Daolhi, iy
N .- . v c Indin
2o lndormation and Servicey Provided
aed: -
“lnnmcv\l 1 Yors the s
ST e (- s Iy“‘ l\'Hm\-inz! otmaton and services:
e Police Clearanee Certifieg e : A serviees.
@ Nadhaar v erificanon
¢ Background checks
¢ Transportati “the (i
dane ation of e fiest worker ¢
e or () , , : " ‘
YoV . ) H-tome/hvean helpers Ay a roomees Ridey
¢ Provision of worker unitorimy e helpers only)
& Assessment for requited skilly & SOI ki)
), \
¢ Replacement puarantee to the Customey
\
3 Replacement Guarantee:-

Durig the term o this Agee

"Me .
cment, Broomees India puaranteces up to | repheements which
WiEbe provided within the wimacound i

assured by the Relationship Nanaecr moasnien
wems, |t :

Sreplacement s : e
| Lreplacement s not provided w ithin the apreed TAT, o eredit note will be issued o
futare services, vahid for 6 monthys

4 Welper Sereening and Assessment:-
clpers fere ; - s
Helpers undergo rigorous sereening through police verification, Aadhar verification. and
N b} .y
testimonials AlLBroomees helpers go through a series of assessments.

Service Standards and Liabilitv:-
Broomees India provides industry-standand assessed helpers. However, Broomees is not lable

tor maidents 1]!‘\0 thell ot ‘\Ll”l\lg'\\.' AssIstanee m ]3"l|L'L' C“‘”I‘l\'\l“l“ s offercd with

blackhsting. i needed

6o Customer Conduct:-

By agrecmng o this contract. the customer commits to treating helpers with respect and
ciisaring they are not subhected to any form oY mental or physical harm
elpor Well-being:-

Helpers are entitlied to tmely meals, clean sleeping quarters, and mandated rest breaks as per
labour laws

i

Paid Leaves:-
Helpers are entitled 10 2 pind Teaves per month,with the option to encash unuscd lea es
Paviment for unutihised leaves Shadl be made 1o Broomees along with the worker's ~aluin

the end of cach month.

{4“‘ J.‘l‘_l hcll,,. .,‘l, 8 S .I), \"ll l . : I\,. nee l) .'l(”"lll' ommeneem . I.lll\_“ SV
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tenure .I lp“ l“‘ ]l > ies ar b ) . : !‘ [h‘ ‘“ ' ”H)“lh U’
FC...J¢d vl

SeTViICe,

9. Scope ol W ork:-
Services beyond the apreed scope are subject 10 worker agreement,

with additiona] COsls

bome by (he customer.

10. Transporration Charges:-

www.broomees.com support@broomegs.com




Broomees India Pvt. Lyg.
New Delhi, India

ation charges of 2500 (New Dethi) or 21000
ply.

Post initial provision, ransp gy
(Gurugram and Noida) wil| ay

/
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1. Confidentiality:-

Introductions remain confidentj

L e al. \ntroducing aworker to a third party may lead to the
lermination of the origin

al agreement.

2. Monthly Charges:-

Monthly charee for work is in 2 .
nthly charge for work is in 30000 INR per month, adhering to standard working hours.

- Payment Obligations:-

Monthly salary will be paid based on the

, number of days the worker has worked.
Once decided and agreed upon, the

salary will not be changed.
I4. Verification Requirements:-
D { . 119y = . N - ~ - o v le o
Broomees will require 1D and address prool of the customer for the safety of the worker.
15, fiealth Matters:-
Addressing worker health matters is the customer's responsibility. The customer necds Lo
provide a basic health checkup and medication facility to the worker.
16, Travelling/Vacation:-

[ the customer needs to travel or go on vacation, then written approval from Broomees is
required to take the worker along, provided the worker is okay with it.

I the worker is not okay, then Broomees can provide accommodation and food to the worker

in it centre for a maximum of 4 days, and the customer should bear the following expenscs:

I Sarary of the worker
2. 3300/day will be charged for the worker's lodging and food expenscs.

3. Transportation charges — X 500/side for Delhi & 2 1000/side for Noida/Gurugram

1 the worker is sent for more than 4 days, then Broomees will place the worker at some other
customer’s place, and a replacement will be given to the customer when the customer returns.

17. Clearance of Previous Helper’s Salary:-
The Customer must clear the previous helper’s salary before the new ar replacement helper
joins. Failure to do so will delay the assignment, and no replacement will be provided until
the dues arc settled.

Refund and Replacement Policy

1. Replacement Criteria:-
Replacement is provided if the helper:
e Lacks the necessary skills
e Refuses to work o :
o Ixhibits behaviour or medical issues atfecting work or safety.

b

*91 8401-8401 42
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2. Replacement Terms

L]
Maximum replacements allowed will be 3.
< “ a \,\rolk
¢ )
ris going On leave for less than or equal (o 5 days, then no replacement - will be

given. Howe
, owever, a day time worker or 4 substitute worker can ba aligned, subiectip
availability.

© [{] Q \
e worker is going on lcave for more than 5 days. then on the customer > fegus

permancent replacement w » iy -
frastil ill be given to the customer following the replacement Lme frame.

(%)

Refund Eligibility:-
A refund will be considered if a ready- -to-join replacement profile is not shared
timeline specified by your Relationship Manuger. Deductions for the utilised

¥
—
r 6 monihs.

expenses will apply. and the refund will be issued as a credit note va alid for 61

4. No Replacement/Refund:-
Renlacement or refund is void if the worker is mistreated. salary
ments. cancels €

fCﬂ:?gO:lZﬁ:?

customer relocates, hires elsewhere. rejects provided replace

aliers the scope of work.

Modification of Job Deseription:-
Job description modifications may incur ¢nar 23,

h

6. Replacement Salary:-

The replacement candidate’s salary can't be lswer than the p

7. Jurisdiction:-
isdiciton. 55

'\s\l\Pink‘-lr St _. 110 I {1 qun

0

8. Termination:-

¥ = ~r e he
Broomees reserves e right o 1€ rminate thea
raining. quality. and satery.
i mprchen v, onsur INE 3 mMuuaiiy beneficial service expenenee
This agrccment outlines terms comp rehensively. \ cial sen -
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