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workher has wirked, 1 he sliey will it be altered

14, COVIDLIY Satery
Hroemaes may tequest COVID- 9 test reports or vaceination certificates from the customer,

15, Verification Requirements
Broomaees will reguire 1D and address prool of the customer for safetyol the worker,

1o, Health Matters

Addressing worker health matters is the customer's responsibility. The customer needs to provide the basic
health cheekup and medication facility to the worker.

17. Travelling/Vacation g
In case the customer needs to travel or going on a vacation then a written approval from Broomees is

";‘*.'t\(t ;3. & ikt required to take the worker along, given the worker is okay with the same. S
ATAREDS B IFthe worker is not okay then Broomees can provide accommodation and food to the worker in it’s centre
&y 2 PO e for maximum 4 days and the following cxpensc should be bome by the customer:
i.‘ ,':\7 ;";.; ‘:\ - ‘ l. Salaryof the worker
et e A 2 Rs500/day lodging and food expense of the worker
Pt Y a0 ‘ 3. Transportationcharges— Rs 500/side for Delhi & Rs 1000/side for Noida/Gurugram

Pt i & : If the worker is sent for more than 4 days then Broomees will place the worker at some other customer’s

place and a replacement will be given to the customer when customer returns.

Refund and Replacement Policy

1. Replacement Criteria
Replacements are provided if the helper:

e Lacks necessaryskills

e Refusesto work

e Exhibits behaviour or medical issues impacting work or safety

2. Replacement Terms
e Maximumreplacements allowed will be 3.

e Ifaworker is goingon a leave for less than or equal to 5 days then no replacement will be given.
However, a day time worker or a substitute worker canbe aligned subject to availability.
e [fthe worker is goingon a leave for more than 5 days then on customer’s request, a
replacement will be given to the customer following the general replacement time frame.
e Replacements incur no additional costs, however, transportation charges apply. For:
Delhi - T 500 per Pick and Drop
Gurgaon - I 1000 perPick and Drop
Noida - T 1000 perPick and Drop

3. Refund Eligibility

A refund will be considered if a relevant replacement profile that is ready to join is not sl = i g
days fromthe last Helper's relcase. Deductions for the used period and cxpenses apply, & the refund will be
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", Crodit Note, valid for 6 months,
I

7
" chlsccmcntmcfund
¢ cement refund is void if the worker is mistreated. salary is renegotiated with the worker after
e customer relocates, customer hires from elsewhere, customer does not choose from the repl

apaion(s) provided, customer cancels the booking or if scope of work changes.

joining,
acement

2. Modification of Job Description
The modified job description mayincur charges,old booking refund is inapplicable.

6. Replacement Salary
e The replacement candidate's salarycan't be lower than the previous monthly salary.
3 4 A
R 7. Jurisdiction

All issues under Delhijurisdiction.

:'4."'-' ¥ 8. Termination

T Broomees canterminate the agreement, charging flat Rs. 1,000 for training, quality and safety.
P 2R L 2
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This agreement outlines terms comprehensively, ensuringa mutually beneficial service experience.
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. Information and Services Provided +91 401840142
7 possmees I !‘".ﬂ\ the follow ing imfommation and sers es:

e Polioe veriication status tepwt

e Aadbhaar venfivcatuon

e Tckeround ventivation

o Transpaoetaton ofthe fiest warker
e Proviaon of waorher umifomis
® Assasament for regquirediob skills & soft <kills
®  Replacement guarantee to the customer

(for full-time/live-in helpers only) vin n Brommeeybiker.

X Replacement Guarantee

Dunng this agreement, Broomees India guarantees 3 replacements, provided within 15 days from the last

\\\w\:t‘s release date, If replacement is not provided, a credit note is issued for future services (valid for 6
months).

4. HelperSereening and Training S
Helpers undengo rigorous screening through police verification, Aadhar authentication, and testimonials. Al
Broomees helpers go through a series of assesments.

S. Service Standards and Liability - .
Broomees India provides industry-standard verified helpers. However, Broomees is not .llablc. for incidents
like theft or damages. Assistance in police complaints is offered, with helper blacklisting, if needed.

‘ 6. Customer Conduct .
N By agreeing to this contract, customers commit to treating helpers appropriately and refrain from mental or

7. Helper Well-being
Helpers are entitled to timely meals, cleansleeping quarters, and mandated rest breaks as per labour laws.

8. Paid Leaves
Helpers are granted 2 paid lcaves cach month, with the option to encash them, if not utilised. Payment
against the un-utilised leaves shall be paid to Broomees along with the salary of the worker at the month’s
end.

Exclusively, the salary of a Japa helper is paid in advance, i.e., before the start of the services’ tenure.
Japa Helpers are not recommended to take any leave in the first month. However, the customer must provide
them with 2 leaves at the end of the first month or encashthe same to them, before the next month

commences.

9. Scope of Work
Services beyond the agreedscope are subject to worker agreement, with additional costs borne by the
customer.

10. Transportation Charges
Post initial provision, transportation incurs charges of Rs. 500 (New Delhi) or Rs. 1000 (Gurugram &

Noida).

”’,Wy - . .
Introductions remain confidential. Introducing a worker to a third-party may lead to termination of the
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CIN: U74999DL2021PTC376537
Reg office: 586/6, 15tloor, metro station, near Govindpuri, Govind Puri, Kalkaj,, New Delhi, Delhi 11001¢
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. BROOMEES v e

b [ oo mrees com/

b o Detalls of the customer:
['lm.m\' Date A Y T T e AT —
[—\.m\ £ SRR N{p .
Address: s 10, 408K upertech capelown, Seclor 74, Noida - 201301
Number 9560131311
Aadhawr CandNo: 23771 741 2 4622
na ey ' PAN Cand No: NA
: \ ' | Replacement Count 0 /3
: L2 e e | Details of the worker and scope of work:
" > e L Name of the worker INandani kumari
A .'l’- ‘4 % | Aadhaar Card Number of the worker 2949 4513 2972
Tl ags TS Datc of start of the service D024-12-24
't ’o{""’:.;: AW
?.:f:' >"* ' Number of people at customer’s home 2 People
- W -
S R (And pets, if any)
s TRF o

B t
House size and floors RBHK |
(Terrace, basements eic. to be mentioned)

Scope of work —Cooking

Scope of work ~Cleaning YES

Scope of work - Baby Care A

Accommodation for worker (Sclect) ivateroom// Common room
Working hours and shifts (in hrs.) 10-12 Hrs ~ z—t/ HY4&.

Monthly salary (in rupees ) 16,000

Worker is satisfied with the accommodation NANDANT KU I
& MaQ p
washroom arrangement. WORKER SIGN

User Agreement

AM‘ ""1 Service Booking .
= i u::iccuuwgb&oomes India, the uscr (customer) agrees toan annual service agreement
?’uﬁmﬂtm India, effective from the service commencement date.

2,8%
241/
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SERIOUSNESS ASSESSIMIEN I

-

Family Linancial conditions-

e
: X |y
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RS 5 “lve withou fanuly - l‘/’/
. S @ e E) gl & R ¢ :

o ' \": < Ready to wark for 127 hours/day l\/—’/
Pt o 1R 12 W @i e R R e
* Ty

0ok TV

wARee o wosk for minimum 6/9/12 months - lé-—-
@032 MG B RG] ) QAR 5

» Can manape atleast 2 works(Cooking +housckeeping)- ‘;‘,
o Wil Q) @11 b ABA R IR U i) : ,

« Hexible to civange work in future,if requied.
o QNG Y 3R) B ) wid) B vy T SR SR yd) ) o,

= Have any health issues/treatiments-

= 901 3119) B B /ga

Fakin: iy medicinas, | yos, Kindly mentio: -
Gk A1 0 el DR, g 70 K-
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BROOMCES INC

Ve q ’.Q&MEE.S LIMITED

Laxmi Narayan

I) 20 \‘1‘ Qo2 \y ki Road, Rand!

www,broomee:
9639631069
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Broomees India Pvt Ltd

E4473 Onward Workspaces Okha Phase | Oxhia Industiad E state
New Do Doty 110020

To

Govindpuri Police station
District - South East Delhi

Respected Sir/ Madam,

Worker Nandani (Phone: 9523672376, Address: Near Shiv Mandir, Jitpur, Tadiya, Jitpur, PO+PS- Jitpur, Dhanbad,
Jharkhand‘828309) ko humne customer Kirti (Phone: 9560131311 / 9810159965, Address: CS 10, 409 Supertech

lC:Delown, Sector 74, Noida - 201301, Near Sec 50 Metro) ke ghar pe 24th December 2024 ko ®16,000 salary par kaam pe
Baya tha,

ry dene se mana kar raha hai, aur worker bhi directly customer ke saath kaam karna chahtl

ki aur samjhane ki koshish ki, par vo samajhne ke liye tayar nahi hai. Worker ke ghar walon ko
bhi inform kar diya 83ya hai ki Nandani ab waha directly kaam karna chahti hai.

Jabhumneuskocompmykltanfseplckbmkelﬁvedderbhemuhutkl,tousnemmkardm.bwajahn,hum
polk:ekolnformbrmmmuabnmmmwmwubmbmmmumwmmmhl

: NandmuurusklmaabdinadmKinikeuuhsoluybkn-dmkunhlhﬂn.awhbmdmhtmre
paas available hai.

Thank You,
Broomees India PVT LTD
8401840142

DATE - \(foz| 2e2c




