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BROOMEES | Naw Delhi. India

Custemer Details and Agreement |
For 12 months f.LﬂLrthﬂ_ilﬂlﬂ-u‘ﬂ_ﬂln[ﬂ_rgﬂﬂ!
§

Dretails ol e Cuslaiiegs

Invalce Datar R02E-07-10 @
" fiame: Al )
ACdross: 1201, 12, K plock, discowery park, Soctor BD, rann.mb;ld - 121004 F
Primary Gontact No.. 1058970765 L4 |
Aadhaar Tt Mo A E
 PAN Gand No: MA !
Replacement Count 173 1 ) ¥ J
¥

=

Dretails o | the worker pnd scope pf wihirk:

__Fﬁw?m_f the worker o |Gr--r~|:u lana il ) -f
Aadnaar Card Mumber of Lo worker 5799 6458 7186 - ]IJ
| [Date of start of ihe seraco 20002 I
NWumper of people at the customer's homea [MA f
{And pats, if any)
[ Housu size and floors A :
{Terraco, basements, efc..to be mentionod]
Scopt of work - Cooking v ES{ aby) ]
T Zeope of work = Cleaning i Ty _i
" Scope of work - Baby Caro YES 1
_mnr;r"‘r:n?tmrm worker (Efrll.. ct) YES T
T Warking hours and shifts [in hrs.) 12hrs &
Montnly salary (in rupecs 1) 20,000 _'
e ot W S|
arrangoment. WORKER SIGN 1
Uscr Agrpemint
1. Awreement for Service Booking:-
By booking a service with Browomeds India, you agree to enter infto an anmial ¢ rviee

ppreement, which shall becoms “ITective from the datg of commencement of aervi,

L

wwow broomees.com SR :n@bmﬁﬂeuﬁ,:nm
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101 rummﬂlliui Charpes:-

Infarmatbon ang 5, ke Prosliled .

Ir
Iinssrmers B, afTers the follow WIEE W For o

* Poie O lean i Lol sle
® Adallipar e e an s '
® Dachkground ¢ heck s

& T rams positinogg vl ithe st wiwk
® Provision of worker unifrms
& Assessment Tor requined kol & sofl skl I
* Heplicemen! gunrnnter Lo e Cusionmes : ’

ana] Y igDw

I
e (for lull-time, , o.4n hebpers valy) vid 8 Beoomces Kader

Replacemient Guuranteg:- - '

Misrimg the § o
will ‘:F"“::L :Il}hul ST Ih“?m“l Inbia guarantees up ks 3 replacements. wheh,
within the turnaromd ine as mssured by the Relationship Marag's ol writica

berms 1 areplacement is not
; provided watup (he W e '
e ryoet N 1o E l apreed TAT, a2 cresdi will B ensyped For

Helper Screening and A SECRNMIENT - /

I I-.-Ipcn ifm-.lrrgu ngoros screening through police verification, Asdhar ven lcation, and
lestimonuals, All Broomuees helpers go through & series of assessments,

Service Standards and |isbiliiy-

:}1m?ltmﬁ Eralia prosspdes sty -standnd assesied belpers Mluswvever, Mrosisiess is fiaf lahls

ar ll'n.u_'!'.:nh likg thett or damape Asastinge m opolee pirmplarnts 5 o Ternd, wath he Ipwr
blacklisting, if necded

(il ; |

Customer Conduct:-

By nzrecing to this contract, the customer comimats to traazing helpers with respect and
ensuring they are nut subjectod o any furm of mental or physscal bamm,

Helper Well-being -
Helpers are entitled to timely maeals, clean slesping quarters, snd mandated rest bresks os per

latscrr Liws,

o [ eaven:-
Helpers are entitlesd 1o 2 paid lkeaves per month, with the aption 0 encad umisad baves
Panrmsent for it hised leaves shall be made to Troonees aloag with the worker's salary at

the end of ench moml

f
For Japa helpers, salaries are pay sble in sdvance, before the commencoment of ther sorvice

tenure, Japa helpers salanics are not advised (o take any leave during the first month of
wCT% WO |
B I

Scope of Works= &
Services beyond the agreed scope arc subject to worker agreement, with addinon
home by the customer.

Logiralls
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‘ Marwr g

ot anatial o isiom, rrans o

- : i 4
R am and Nojda ht!lr:.l:l":l':"n charges of 1300 (e ethi) or Tiiwm
d
I Confidentlutiny:. i

' |

ll‘““"l.!ulilil'ml- FOmEin xR rﬂltlulil_ l'“l’

tetrmination of the onginal agreemen I8 8 Workor 1o a thind party may lead o ihe

12, Hlllll.r’- r_‘ﬂ.r:g“.

Monthly cha or w ,
) e for wark 15 in 2004 [N R Per month, achering 10 standard working hours

I3 Paymient Obligations:-

Monthly salary wil| by paid based on the

U“ﬁ: liﬂil.!L"‘lj Kl agre umber ﬂrll-l?"l |.1"|1'.' H-q_'u'l;t:r hias woarked.

e upos, the salary will nat be chanped. ‘
- ¥erification Requirements:- '
Hrovimees will require 1D and address proof of the Customer for the salcty of the wirker,

15 Wenltn AMatiers;- ’

'Ldn_il:mting w.nrk-:r health marters is the customer's responsibality. The customer needs 1o
4|:|I:J|:|ﬂ|r1-u|i+: a basic health checkup and medication facility to the worker,

16, Travelling™acation:-
Wihe customer needs 10 travel or po on vacation, then wrilten approval froon Broomces 15
requited W take the worker along. prosged the worker is wkay with o
i

IFthe worker is not okay, then Nroomees can puwi:l; accommodation and food o the worker
m it centre for a maximum of 4 days, and the customer should bear the following expenses

I sabary of the worker
2 5 day will be charged for the worker's lodging and food expenses
o lmnspartation charges - 2S00 side for Delhs & B 000 sade fur Moonda Giurg rum

1T ihe worker s sent for nwire than 4 day< then Broomees will plce the worker at somie otler
customer s ploce, and a replacemient will be prven 1o the customer when the customer refums,

17. Clearance of Previows Helper®s Salary:-
The Customer must ¢lear the previous helpen s u1m-y before the new ar replacement heiper
Joins, Fanlure 1o do so will delay the assignment, and mo replacement will be provided untid

the ilues are settled.

i

Belwnd aad Heplacement Policy

1. Heplacement Criteriaz-
Replacement 1s provided if the helper:
# [.acks the necessary ilki:"_'i

o Roluses 10 owork j
s | vhibits behaviour or medical issues affecling work of safoty

4
- 1

% pport@broomees.con
i

| ] i

www, broomeaes.com
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I e nl Termilt
3 e LN g I-E-Fl.llffmr'n“ -“lﬂl eud will e
on leave for Toss than or equal Lo § days. thyn Pt rrl.'lllc-rm:nl will be
| ‘uh:{l:‘ R

of i ll1ir|‘
subatitulc wiiker can b aligm

cr, a day ime worker o @

ther o The LUE
g the replacerme

.n._,uli.lhbl‘llj-
o 10t wark

Fﬂ1l1.!lﬂ"ll.'ﬂ|i L4

going on leave for mate than § days.
the customer followin

of In

placement will be pven o

gty -

1 he considered if a ready
W WO Relatwnship Manage
po funed seill he janacd @8 @ o

profile is P ghared withen the

ns [or the il puriond an
miih&

1 iefuntl ]
» refund wi
pmcline specificd b
ERPOIACY W il apply. and LB

Ao join replacemett
¢ Draducteo
il mol wgled Do T 17N

4. ™ 'rhplm:tmtnl. frelnad:-
spented, salary renegotinted st - RHAITE. the

Replacemicnt oF I fund 18 void if the workef is mi
customer relucatet, hires elsewhere, rejerts provided replacements, cancels the ook INE. OF

ahers the scope of work.

5 Modification of Jub Description:=
Job descnption modifications may ne

wr charges, with pe refund on the gngimal bookng.

6 Replacement Salory:-

The replacament candidale’s ye previous monthly salary.-

galary can't be lower than

7. Jurisdiction:-
All Jesputes o subject to the Dethi junsdiction.

B Te pinatlon-
Froomees reserves the pght 1o fermi g a MNut charge of B1,000 e

{raming. quality, gnd safety.

mate the agreement, applyn

This agreement putlircs terms comprehensiv cly, ensuring a mutually heneficial service CAPLTIETEE.

Authormsed Signatory
Customer Same

Hroomeds Imddia vt 1.1,

r

support@broomees com +91 8401-8401-42
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