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Detnils of the Customer;

Invoice Date: 2025-.02-17
Name: Bhawna
Address: LY}
/525 Paschim Vihar, 4, a4 .
- i » a4, paschim vihar, paschim vihar, Delhi
Primary Contact No.: 9582441771
Aadhaar Card No: 4210 5709 G784
PAN Card No: NA
Replacement Count 0/3

) ils o worker < e ﬂ"!:'m*h-

Name of the worker "Toevi
Aadhaar Card Number of the worker 7441 9294 2394
Date of start of the service 2025-07-28
Number of people at customer's home 3 People

(And pets, if any)

House size and floors 1bhk

(Terrace, basements etc. to be mentioned)

Scope of work - Cooking YES

Scope of work - Cleaning NA

Scope of work - Baby Care NA

Accommodation for worker (Select) NO

Warking hours and shifls (in hrs.) 12hrs

Monthly salary (in rupees ) 19,000 W

Worker is satisfied wilh the . 2\ O\\( d’\\ 'L_

accommodation & washroom
arrangement. WORKER SIGN

Tlser Agreement

H@broomees.com

B

India,you agree to enter into an annual service

+91 8401-8




Broﬁmccs india Pvt. Ltd.
New pelhi, India .

services.

RROOMEES

ghall become effective from the date ofcommcnccmcnl of

agrecment, which

d Services Provided:-

wing information and services:

2. Inl'ornmlitin an
Broomees Indin offers the follo

e Police Clearance Certificate
e Aadhaar verification
a Broomecs Rider.

e Backpground cheeks

e Transportation of the first worker (for full-time/live-in helpers only) via
o Provision of worker uniforms

e Assessment for required skills & soft skills

e Replacement guaranice 1o the customer

acements, which
gerin written

e issued for

3. Replacement Gunrantee:-
During the term of this Agreement, Broomees India guarantees up to 3 repl
d time as assured by the Relationship Mana

will be provided within the turnaroun
(erms. 1f a replacement is not provided within the agreed TAT, a credit note will b

futurc scrvices, valid for 6 months.

Helper Screening and Assessment:-
Helpers undergo rigorous screening through police verification, Aadhar verification, and

testimonials. All Broomces helpers go through a scrics of assessments.

-ds and Linbility:-
vides industry-standard assessed helpers. However, Broomees is not liable
damages. Assistance in police complaints is offered, with helper

5. Service Standat
Broomees India pro
for incidents like theft or
blacklisting, il nceded.

6. Customer Conduct:-
\c customer comniits to treating helpers with respect and

By agreeing to this contract, tl
ensuring they are nol subjected to any form of mental or physical harm.

7. Ilelper Well-being:-
nd mandated rest breaks as per

Helpers are entitled 1o timely
labour laws.

meals, clean sleeping quarters, a

§. Iaid'Leaves:-
es per month, with the option to encash unused lcaves.

Helpers are.entitled 102 paid leav
‘unutilised leaves shall’be made to Broomees along with the worker’s salary at

lya
s;pd;tﬁ"a}ié‘fytxy leave during the first month of service.
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nble inﬁgd_\'nncc, before the commencement of their service
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Broomaeoes Indla Pyl Lid
Hew Delhl, India

bject 10 worker agreement, with edditional cost
T ate

% geop® of Work:-
© gervices pevond the agreed s€OPC arc Su
pomc by the customer
n charges of 1500 (New Delhi) or Z1000

ucing @ workerto 2 {hird party may lead 1o the

conlt
ours.

na agrccrnem.
ard working h

adhering t0 stand

£ termination ©
AR
t“g"" > 12. Monthly Charges:
e Monthly €harg® for work is i 19,000 INR per month,
13. Payment Obligations:~
Monthly calary will be paid pased on {he number of days the worker has worked-
Once decided and agreed upot the salary will not be changed.
f tlie customer for the safety of the worker-

14. Verification chuircmcnts
1l require 1D and address proof 0

Broomecs wi

Hsrcsp_on’sibilily. The customer needs to

facility to thie worker-

ers is the custome

(ters:-
p and medication

vorker liealth matt

15. Health Ma
sic nhealth checku

Addressing ¥
provide the ba

written approval from Broomees is

vacation, then
s okay with it.

16. vael!ingh"ncmiun:—
If the customer needs to travel or go on
worker along provided the worker i
ommodation and food to the worker
lie following expenses:

s can provide ac¢

red to take the
nd the customer s

hould bear t

requi
then Broomee

If the worker is not okay
aximum of 4 daysa

s centre foram

.
arged for {he worker's Jodging and food expenses
: o for Delhi &2 lﬂﬂﬂ/SidcTorNoid

in it
a/Gurugram

ry of the worke
at some other

1. Sala
2. 2500/day will be ch
3, Transportation charges—3 500/sid
s (lien Broomees will place the worker
tomer when the customer returns.

ore than 4 day

acement will be given 1o the cus

orker is sent form

accand @ repl
per

Ifthe W
custamer’s. p!

or rcplaccmcnt.hcl
vided until

new

s Salary:- _
alary before the
sent will be pro

CJ garance pfpi;cviou's Helper "
ok é’r ,._n_.st..n’%ﬂllcﬁ?c:{:_}gus?hi',']per'ss
| ; :QBLEI !,,-B.ﬁg-signn1e:1t,.and no replacen

17.




gve= "
7 ament Criterini-
-.4":3*"’-' ntis rovided if the helper:
‘”-FCP .“CC“‘C skall
U ack the necessany ills
NS Lack® work

. Refuses to ? sicai] n-
- E,\:hilails pehaviour OF medical issues 2 cct
cement Term

Repla
o Maximui replacen
is going on le

ing work or safety.

| to S days then no mplaécmcnt will be

s
ved will be 3.
ker can be aligned subject to

ients allov
an or equa

ave for lcss th
erorasu bstitute wor

e Ifa worker 1
ver, n day time work
(han 5 days then on custo

iven. Howe
Jeave for more
e customer following the re

availability-
o If the worker is going ON
nent will be given10 th

permaneint replacel

mer’s request, a
p!nccmcnt time frame.

is not shared within the :
: 3

oin replacement profile
tions for the utilised period and

0-j
dit note valid for 6 months.

dered i a ready-!
our Relationship Manager. Deduc
refund will be issued as a €rc

Refund Eligibility:-
A refund will be consi
timeline specified by )

ly, and the

expenses will app
negotiated post-joining the

No chlnccmcntmcfuml:-
Replacement OF refund is void if the worker is mistreated, salary 1€
customer relocates, hires elsewhere, rcjects providcd rcplaccmcrIIS, cancels the booking, OF
alters the scope of work. :

d on the original booking.

Modification of Job Description:-
Job description modifications may incur charges, with no refun
Replacement Salary:-

candidate’s salary can't be lower than the previous monthly salary.

The replacement

Jurisdiction:-
All disputes arc subject 1o Delhi jurisdiction.
8. ‘Termination:-

Broomees reserves the right to terminate the agreement, applying a {lat charge of X1 000 for
- - 3 il d L]
training, quality, and safely.
uring a mutually beneficial service experience.

This agreement outlines terms comprchcnsivcb’, cns

5q\3| 20 Ve
Authorised Signatory
Customer Name

I
AuthorisaDSit atory
v IJ"]. =

Broomees India P

vaew broomees.com



